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) ABSTRACT
Article Info: . . . ..
Received: 9 Sep 2024 Introduction: Managing patients who have attempted suicide poses significant challenges
Accepted: 12 Jan 2025 for healthcare providers, especially in emergency departments. These challenges include
Available Online: 18 Mar ethical dilemmas, cultural stigma, legal concerns, and systemic barriers that can compro-
2025 mise the quality of care. This study aims to identify and explore these challenges faced by

healthcare providers in the emergency departments of Jahrom University of Medical Sci-
ences to inform strategies for improving patient care.

Methods: This qualitative study utilized a conventional content analysis approach to ex-
plore the experiences and perspectives of emergency department staff, including emergency
medicine specialists, physicians, and nurses. Participants were purposively selected based
on a minimum of three years’ experience in managing suicide attempts. Data saturation was
used to determine sample size. Semi-structured interviews were conducted to collect data,
which were then audio-recorded, transcribed, and analyzed using MAXQDA software.
Graneheim and Lundman’s content analysis method, involving open coding, categorization,
and theme abstraction, was employed to analyze the data.

Results: The study identified several key challenges in managing suicidal patients, which
were categorized into main themes and sub-themes. These included breaches in confidenti-
ality, cultural stigmas surrounding mental illness, legal concerns related to patient care, and
systemic failures within the emergency care environment. Ethical considerations, particu-
larly maintaining patient autonomy and privacy, were also significant issues highlighted by
the participants. Additionally, the emotional and cognitive challenges faced by healthcare
providers were evident, reflecting the complexity of care in these high-stakes situations.

Discussion: This findings of this study highlight the multifaceted challenges that health-
care providers encounter in managing suicidal patients in emergency settings. The results
underscore the need for systemic reforms, including the enhancement of psychiatric care

Key Words: infrastructure, improved training for healthcare providers, and the adoption of culturally
Suicide, Emergency Care, | gensitive care approaches. Addressing these challenges through comprehensive strategies
Healthcare Providers, || could lead to significant improvements in the quality of care provided to suicidal patients,
Qualitative Study. ultimately improving patient outcomes in emergency settings.
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Extended Abstract
Introduction:

uicide is defined as an act of commis-

sion or omission that results in the loss

of one’s own life, while suicide attempt
refers to such an act that is unsuccessful. According
to the World Health Organization (WHO), approxi-
mately 8 million people die by suicide annually,
with 25 times more individuals attempting suicide.
The interplay of individual and social risk factors
highlights heterogeneity in the etiology of suicide,
with variations in the strength and patterns of asso-
ciation across gender, age, culture, geography, and
personal history. Suicidal ideation emerges in mo-
ments or behaviors that typically begin with suicidal
threats, progress to suicide attempts, and culminate
in completed suicide. Suicide ranks as the tenth
leading cause of death in the United States across
all age groups and the second leading cause among
adolescents. Although suicide cases are often under-
reported or misclassified, suicide-related mortality
occurs in individuals of all ages and backgrounds,
exerting a profound impact on families, commu-
nities, and healthcare providers involved in their
care. Attention to the manner and quality of care
provided to suicide attempt patients in emergency
departments can play a significant role in reducing
secondary suicide rates. Consequently, conducting
phenomenological studies to explore the challenges
in delivering care to such patients during emergency
visits could not only provide a scientific foundation
for improving service quality but also serve as a ba-
sis for enhancing the skills and capabilities of emer-
gency healthcare teams.

Methods:

A qualitative content analysis study was designed
and conducted to explore emergency specialists’ in-
depth experiences in managing suicide attempt pa-
tients. The study population included all emergency
medicine specialists, physicians, and nurses working
in healthcare centers affiliated with Jahrom Univer-
sity of Medical Sciences. Participants were selected
through purposive sampling based on the principle of
theoretical saturation, ensuring representation of in-
dividuals with diverse experiences in this field. Sam-
pling continued until data saturation was achieved,

meaning until no new codes emerged from the in-
terviews. Individual interviews were conducted us-
ing open-ended questions, with follow-up interviews
performed when necessary. Interview questions were
broad and open-ended in nature. Probing questions
were employed to uncover deeper concepts during
the interviews. The interview transcripts were im-
ported into MAXQDA software for analysis and
coding, and the coding process was systematically
organized. Following multiple careful readings by
the researcher, the interview texts were analyzed us-
ing an open coding system to generate initial cate-
gories.

Results:

This study included interviews with 5 physicians
and 4 nurses. The preliminary analysis yielded 352
initial codes, which were ultimately categorized into
2 main categories, 13 subcategories, and 39 sub-sub-
categories.

Discussion:

Our qualitative study elucidates suicide as a com-
plex, multidimensional phenomenon shaped by inter-
secting psychological, social, clinical, and systemic
determinants. The findings, consistent with existing
literature, reveal significant multifactorial challenges
in emergency department management of suicide at-
tempt cases. Key emergent challenges include: (1)
acute psychological distress requiring immediate in-
tervention, (2) pervasive social stigma complicating
care delivery, (3) systemic inadequacies in resources
and protocols, and (4) complex ethical considerations
in treatment decisions. These interdependent factors
collectively underscore the imperative for integrated,
multilevel intervention strategies.

Conclusion:

Our qualitative study reveals that suicide is an in-
herently complex phenomenon shaped by an inter-
play of psychological distress, social stigma, clinical
inadequacies, educational gaps, and systemic bar-
riers. Addressing these multifaceted challenges re-
quires a comprehensive approach that includes:

1. Strengthening psychiatric care infrastructure

2. Enhancing healthcare provider training
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3. Improving social support systems
4. Addressing cultural and legal barriers

A profound understanding of these dimensions is
critical for developing effective suicide prevention
strategies and improving care quality for individuals
in crisis.

However, while Dunkley acknowledge the impor-
tance of communication, they do not fully address
how cultural stigmas surrounding mental illness af-
fect confidentiality and patient behavior. Similarly,

Sharan discusses ethical principles like autonomy
and beneficence but overlooks practical challenges
posed by emergency environments. This literature
gap reflects a broader issue: the tendency to address
ethical principles in isolation from the environmen-
tal and cultural contexts in which they operate. This
discrepancy likely stems from ethical discussions
often focusing on theoretical principles while insuf-
ficiently considering the impact of cultural and envi-
ronmental factors, underscoring the need for a more
integrated approach.
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