[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OASWS (9l gidtd g wilud WS 31 (v ygel (S tamo 40 ailo pimol JLB,y (wyp
S5 3w Slobo g 5 5k

\ . R PR | . LV A R
dacdia 03 (5 yudeo S B (Bl |0 ¢ (g5 s Slana g 2 S
pole o€l plole 5 (5ol yy 0uStils ¢ pale uad g (pe’ WSt WSt Sy psle ol (plole 5 (55l sy 8l (gale cun e (o5

YO-YY Sleae 40 [)L‘..M)'}/;i\;_'6}35Jur‘,‘au}j>n§2}1uﬁ:jyﬂ|):Wjéuaﬂbs\lgu

LRELEN

B85 a4 5 il Jie 1 (500l 5 (Al S 4 IS o g0l (sl Laime s ile inals (sla )l 1 B0n g dasis
J‘G:L‘}‘QAT‘SLALfMJJﬁLAJ}Mqu)GwJ‘)eMJ&QFBM&A.JJ;PM‘JJJL‘&E)‘\)M“s
Ak 2l WWA0 e a0 Soed plobe 5 5ol 0uKiils )b gaiils g asilind sy
56y 8l sty 5 5810+ 5 aslad 3158 Y+ ealiticn yy 3 ool b aliie dua 5 4alllas ool 5o 4a (g,
e sinels (a8, 4 Lo oo ¥ g 0 ST (5,8 @500 bl s Slolo 5 Jae 300 s ylicu s 4 s 5o 9 Sy Slolo
e 5958 oMl 5 SIS ailo simals (slaslis; sla ol yy 5 suliiod b cledlsl als fendly (suiS waags 5 ouy o )
b GBS (B g 99 1S em pend e (a3 (sla G ga5T 5 (518 5 wem s plire Byl Silie KB 4 5 (0]

s Sle o i g5 80,8 =S b dalllae Lo 580+ Jae 351 5 slolo b (sla 4y 31 iy 3l dalllas ool 5o ila 438l
oSla b g aols S5 503 1y wempn A dalllae 5o oS =S5 i Yo Gy 3l s Jlow YY/- SEF/OF oK s3S oSy K
835 b sio v 5o oty sal (sla ama 5o ailesinels S8 ¢ guts b sty 5 asld S 5 g Sl FYFYE AVA s
Sl oo ol ity @i o S0 o3 (aemun #e Dle 53 e Jasiled 3 i oS b gadils o« wis g $Eiae aslad
o G iy gol (sl Janns 5o il sinals (sla S8 5 555 9 83! S 05K 59 58 Gl gl I ) oS

@ Lol cacal 89 553 4o 55 8 il 5 s sy (5 0w 5 iloyiaals (gla 58 5 s 5 (3 o5 alllan (sl 50 4n S i(g yaSdaia
IS ol assl 5 (5580 (sl dasma slal (gl sl K0, JAS) 55 sa (sla dasms 5o LSl i oy 31 s
il oo 5000

Sl ¢ saatily ceilo siaals L Aoyl gauls

i s i 3

ey g o2 Nl

SKED e cup gde o5
ple ol (oo 5 sy
e Sy

RERE

0l

(S S ey

rafiee.leila@yahoo.com :

AONIYS s by WVl !

ey Ao £

A0/7/Y4 o 8L 4o

35 S plle 5 ok 0aSlails Ol gmedils 5 aslul o8 s 31 55 58T (gls Lo 53 wile jomals Sy puny p STI5 dedir 03 (Gorieo ¢ a5 ek ¢ 1 g M Slaing s md ) i EL

XO-YVIOF VA0, Sy 55 00T 53 dnw i slas al,

Yo \“ﬂo‘:)l:\-u.i-é:’\"}.ﬁl._gﬁJJb‘)Lﬁ.‘:ﬂﬁyb)JJ;é&:}%J‘_}yTJJW&‘SLAJH‘)“.?.A


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

Ooen 5 Slada,y o2ad, Ml

5ol (s1a lasmo 5 aile sinals S5 ey

Slokal 5 (Kol abea 51 T 5 8l S 5
250 SaeolST ae o ol ial o Sk 515 a0l asas
Case 5 GAlS il 5 Geose @l 5 (e
5 sk w5l cailes 5 e olbls ) Cuadss
(Vo) sstiee Soe soSab

Llyd Al i 5 aibie 58 s € SlasT )
ool GBSl Sl 5l ag  sails I 5l 4 3slite
asay ssel (Koo SISl 5 Slas) sla g, O acl
S aline gl jo (Siajd gla ol v s b s al
536 LT sl lalis;l 5 o150 055 50 5 58, o Lalss
el I

gyose wile ole pud go (A sl w5V s o DS 4
oy ciliae 3l o asls g,lE, cuale 45 s Lal 5, ge
@LOB, e Su dle g sad pass oplite Ll
oo i ilids olalllas o bylyd gl 0 xS b
OF Jis € 5 ISt padds SISl G o w08
pald Sde Guges ok 5 pobie 4 al, 4l
sad aladl lau,y 4 el bosda s S
o)y (pl o LsdS JAbs slaslaals 5o Sl oladlas
sl st alas|

L ol oo doa 58 0L s Golas S Ll )
L s 9 18 suliionl 5 pe Sledlal 31 (3 5o pto olsic
o e Gl OhlSen pi5sel oS S Gl 4 s
09 olis, lasl Glosly v saias Glis 38as
iisel bune o (adVL 5 sl o) ge] buss
Slinse Sl Gledl 4 4 bl o ool suSiily
.@laaﬂ@lﬁl,@;yT@;&él\,&LA‘,B

o) losinsls sla,li, Cifide JISA) 5 Jolse ololis
slaolKal, Sl e wlsee phoadils 5 wslul ke
S adas il suiS S LaylEs, () Shals 5o Sse
s el 5o JSiie Gal b usd 25 S o cnl oS a3l
ol s s0s i LT ik 515 e slaLlSal, ) el
L sl dalllas 13 iy o Jld 40 5 0280 LK,
b 5o Glojiasl [BE,  puns el Baa
ol 5y suSily (L sainls 5 asll sy ) el

douds

S ol 5 5 smna by anlns (Sady Gbosel
O ol oo (V) wusS e Ja iy sel Slaal 0T e
Sad 4 4S el Bl 5 (Incivility) wle jiasl s,
G oade Lol 5 0K oo Jide 1 S0k 5 (asal hasse
) asde satily s slicel Gpu Geiel s (250 alal
29 PSS i sal Lns o Gle iasls slaslis, (¥
Jae 5 58, (pa s il Siay 5o (V) wdbe ad) Js
S8, (F) ool o0t B yad Sael misdd 5 boge n2
(8) 3L (oIS 5u2 b 5 (oIS 1 55 oo Lo iasls

Ssd (oo uuns Jae 5 a8 5o 50 wliuge Gbe 5 LB,
b Amada 1K 580 w55 baaae (55, Bl e oS
ool (GadS w T Lo Jud 51 ol dalllas S
ne slola, S phe sl 5 Guod Gl Gass
© Okl 32585 5 Seon (o Ol dbase
Olhoge 5at (ddsel buse 5o 1) wlie (slajli,
(P) caal 80 S L5 1R

SasS sl plali, oKas 5 Clark <allas o
) sliead gla o LU 5 oliead 51 ot csmidils e
o) s b 6o yinali slalii; lsie & satils
o8 ) sl ¢ g Sl 4 Gl B gk
Sl Ll g, 985 o T 0 4o sd 4 il oLl sl
O ulas) galles odgel baima g suls o suge |, sadils
(A N)

s ol oo ool 3se puod Sy gl plial
S Lo Sla OB plasae b gele i gl
(A) € o ) Glojine o) gal Lasse

otdla Ol sadils Glo Jiaals (sla)lia; b (g5t 5y asilul
30, Gl b 6Ss wilagal ] 5l (ol 5 Gl
ol bl a4 wslad ool 3l pday S blie 5T )
o S5 ol Gidsel Jad dleyiaals slalis,
o3 85y L A:i:LA_AJ‘ By u[:s\gm‘d L;ml_)".\;‘ 3 JfSB RS
a s b (8) cod SlaSitie (el LB 35S Ll s
e S Olsie @ Ohsadsle b GBS, sge S ) &

\Y°\QQL}.M_}}_}&L_:}f.\,dé_)‘.mj}f.}wé_)}d‘é::_}_guzjyi_)dwﬁGu;_}:\A‘_)‘LL_:A \td


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

ObLlKaa 5 Slada,yy o, Yl

o sel (sla baama 53 aile jinsls Sl ey

— il siaels gLl b bl Lo dolidin yy pnliaial
suiS wugs — Glojiasls o (Disruptive) sau)y aa s
s —0leyiasls sla,lEs, 5l skie .uiu e (Threatening)
o Oloa (Sl (o a5 (g0l se sl suin aa
ORB S suliiel (aly ks ) solausa (g B (o (oIS
Slagl e (S S5 S G ssy 5o AL el s
Oael aa sl uy e 4o g duse o Lol (Ll (BT
sl Gl (Salel (a8 S5 1, (S s 5 S &
G958 95 S 5u alyT By cga Guls shla) (u s
50l See st slagiss loadsl glacl s s
Gabs Jold Sual wug —Glejiaals sla,ls, adl e
Jlas) (Jiie lasls) (duda (Jue sl (aasS (3)
a2 dalens 03 ((Saomd wagd (wliols aal)eslss 5a
S8 VA patils oliien sy 5 B8, VY wslol colidi 5y
Ak o ¥l 4 maly s pe HINE s W 1)
Koa s oyl Ao gare wines Sope o oS
Obsadaly Hu Bllaa K ddaa 0 50 @Y g (pl W05
S R0lso8 Jol dass i8S 5158 s 955 asilel
5 aslal Sl 5l wboiael 5 el wag e,
OB, 3 Ol b el dalse a g dhaaa 5 (L sl
SSlan g Al Jle S o Gloyiaels 5 saiK wags
S Sy oad el s pad Jlan s slen Sl 58 sl e
ool Gollae sudla Ghagsy 5o (SNA) oliadle S
GLET cola, w3l s wd cule, Suda
Sl 4 wialle lpadily 5 adlad Gl Ho wolidin
gangJT@;aLc)Uol Gl S s aadlas 5o
0108 JulaS 5 45323 5,90 V8 45 SPSS 1580 0 5 &S
Osred e s bl slagedls ululyn 5 =38
slagsedl by Gl Hhae Glasl (Sl (Slgl08
phi and Cramer's V 5 poul 50 € anile Llas

ks 5all]

Laaidls
Oy suSeS,u Gbsadals A1 aadlas ol o
Sooa 5 (LG8 AF)aiials Guol cesd o (L8 V- A)sass
09 08 00 dee 301 5 bl (ol slais; )

SLITEE

3 sl Sl puy S aable — (dua g dallle cpl oo
ool 5 olidad ciglae 5 a3Y lajsee S
Jol Jlw as (Sl 03b L0 0 St (Sl psle slKaily
suStils Glsadily 51 5E V0+ Lad aladl VYAF-40
L o 9 S ot Sy asle sl slole 5 (5,6
2 (OB 0 alS 52 )Jee GBI 5 (plobe (g L,y G,
ol wlllas Gubad 5 Gusians 5o (oS4 s ol
OAT gl sl oS, dallle Lo (V) iol,Kan
Yoo ) ad soliied goladm by, 3 aslul Gaa
99909 sLaskiae bl s o883 () pale s guie
Lael 5 L8 ¥r bolg dallhe Lo eS,d 4 ol Jols
38 gad =S 5l dadllas ol o gale i

Lalyd b dae GBI 5 (plele 5 ool Obgadils 48
©aula, UL 5 S a8 o s oS5l dalllas 5o )
Saady pole oKl o Jresd dallbe o oSHE
os Jlial 50 aslal dallle 4 ssy bald Sl
sae a8 ¥ oae o JIY oS (S asle sl&E3N
oL G381 5 (b b (il ey S & e i
D dallas o oSa 0

osbeol s Glsadsls uyse o (S, oMKae ials
5 ol8ails osslie S5 anls 5 Ll wslul sy
ool B3 S 4 puus b else Juaas 4 Jlaal
sals L5 dallls 3 £asa hulpd wSlad esad o
ad

:aale Mol ‘5‘,31.:_,5 BIRY

Slosinals slaslis, aolitien sy woledbl 5,58 LIl
G aold dallls win Ho 5 K36 il s (Clark) S0
O bl o 2lso 38 Ol s (VYY) el @, L
5wl (ulKaa 5 golusa aallbs Golal 5y dolidin 5
(V) aab e /4 T gl

5 aslel @l Dae woliduay g0 el ol Lo
cladie ol LIS Lo 5wl solina) lLsadsls
e s O dile uin G Jold Sl S es

uﬂ;.s CJY‘}UJ A I u_‘:u.aafx Lly G_a:s.o\gi

Yv \“QOQL}.&AJJ_}.&L%‘Q.JJ::_)LA.:Aﬁyb)dd;é@_}%&_}yi)JwﬁguJH‘)ﬂ.?,ﬁ


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OKea o Slada,y s, O

5ol (s1a basmo 5 aile sinals S5 ey

;._\:s:l_): 4_.1).}-4.:{4 é.A.ALu:Lo (5_)Lo“. _,lq_,l_’uu

Pvalue = -/.¥# 451 =- -/74A Pvalue=./-14
oy Ol Lk, ) S ogosk ©

A (Sl bl Somly slaas b glhsaasls

(r=-+/yva

Lasls, ol SYL Glaa s b plsadils Ho 5 suss
39 IS olel Gsell migea g sad (B RS
s, JPvalue=-/vY) cuess  (Pvalue=-/¥A)
C_\:sds-u.- JAA K} (PValue= . /f\‘)o_l:uaaj
sl Jae slaylis, o308l L (Pvalue=-/-4)
OJAJT ks sualie <5‘)|.Au_'udo (5)[.0“. alasl &=
on S ols glas phi and Cramer's Vo g, LIT
S slasaitie b 50 suiiSuiags la,B8) 080018
Ss2s oline daly ma dallbe Hu g SHse
(Pvalue=-/vy)s,lu

GLLBa, 53 HaS peddie 4l Lo aslul Sl Gl
slasbi, guls alasl (ysel wulse s Jas
UUNS‘)J &ﬂ@sw%bé\g[ﬁ:@jbm“
Oidlas 5 S o slyea GAB 51 solanil .. ,So
i Olge @ OIS Lo Hsdas sl Suld
g o) sel a8 (s ,aY¥0) suiiS Jae sla,lis,
Joaa)ad GBS (aa,0\0)oladel o QiS5 (WIS
®

S ) GBrsel s suiSuags slasls, sas o
S 51 ol S wugs slasls, Gassolslos
4::1.'0" b.AIlS A:sd.e:l (SLA‘)G:Q‘) L.)f'.’ Qf‘ B AJJJ.} J:.ISLA.U‘
Olslod Olsie o (£10) "ol & eliial (o s Ga)
u:b‘)“}g mﬁJl—‘-ﬂ&:’JJL‘)d e;.&aa.‘bl_‘:l‘...a_)llé‘,

(P Jsan)ad

S K G 58l 4S w0 5s 80 S oS 5 daadlbs
Jls ¥O B Y- sugans o Jlw YY/-2EYF/0F KsunS
Jaaad @ Jsrde ¥ asd 5o IS) L sadils aio s
Sl LOAVY/AA BOAW/F Gu Ll Jaas 5 sue
(Y Jsan)ass (VO/OYEN/- )

Iy oo A dadlas o eSS i ol Yo o )
VO 5 ol s g8 (slols am 0 AD g suls JoSas L5
e s 00 5 oLl JAb Sle Ll as o
oo e o3 eele dasn GBS Gl a0 VO 5 wu s
8505 S8 A (a0 ¥e ) sulu s 0508 51 LB A L 5
038 ale Sia pide LB T (smss Y8 ) Ll
FY/PYE ANNA G S0l b (as 0 V0)Jae 3U)
(Jlw Y& B 00) uw soganse o0y Jla
(Ydsaa) s

g5 OO0 peddie el s ohsadsls sl )
s alial il SuleT (b sel oani€ Jide 55,
oy ¥ /V L S s ol Aad a0 8 el (a3
S ag ohsel wlnd saniS Jide Jolge ool
L, b LSy Jsh L olsatils o Shais ks
CRoidies (Bug el Hu GBygel wblnE sauiS Jids
ok 5l plisaasls glacalsa e GuS 8, LB,
B (A yad g (neanbise Gladel e pad Huaat)alinl
Joaa)os winas maly (2apo VYV L S5 5a ol
(v

4 el bogialsl ses on o) e
sladialy Goy Jldaw ) (as,s OV/Y) sadaly
o eelpial o b iala) e 5 (eys OF) alind
laols, i LS (weye 04/F)alid
sl G JlSs JiLb 4SS wus gleaiSuag
oA by 51 (P Jusas)ass solisl el oL sadals
Wla yiaoly {8, cad L sadils 5 (as 0 YA/V) L8
OLisadsls YV, 51 s as sl co biugie a0
ad g alal 5o as Gl iasl la, B8, (s 58 YV/Y)
05001 S ga Tazy S eIl S lsanily Lo
RAOISIA o ) S ol plas Gesml oLl
S5 ) st sualiie suiiSiags 5 suiiS Jae sla, i,

IYA0 Sl pos oolasd o ge 550 Sty (B g0l 5 dan 53 (slau sual; dlas YA


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OblSan 5 alada,g o2, Ml

o sel (sla baama 53 aile jinsls Sl ey

¢ s (Pvalue=-/oY)es <iw Jaw (Pvalue=-/yv)
3 alS g L (Pvalue=:/¥0) uslul aladiol
dasly Gleiasl 5 suiS Jao glasld; (3005008

ya

.J‘)Lﬁ RN ] (5\)“"[;‘"‘

sla bane 5o Gleinal U8, paad asblal Ll 5
=S OLsadily 5 s (/0 )l sio an o b 5e
09 (desu £ Lle o asuf e )aslal B Sia
olas so € bl Gaedl caials edlay o 50
sid aa,u (Pvalue=1/Y0) cowia n oSl

dadlos ju 0uiiS &S bt Gl gl (59 8 LA (S 1) Jgua

(s 50 Jalaas s

(AVNIAN A ) )
(XA )Y e S
(ZFYIV)AY¥ oo

(LAWY S5 .
(YOI A X S

(VY)Y bl

(xvive: ol sy

ARZAD'R kb Luaas dady
(ARTASE Jae 301

(ZVP)VE Py

(/xy/¥)0- e a

(W)WY Slea s shuania g
(ANAI\81 TP
(ANAINS a3

dadllas ju 0u3iS &S i wsiledl (50 8 sla (S5a9:Y Jgua

(e 9 Jalans e
(AT oo [YPPREN
(AN ERS
(ZAO)\V ouole cusgd
(Z\0)
AB\ sosel o sole da
(“vepo Y
AY)) Sbatid
(00NN s pladin g g3
(ALY Sl
(AR lagad 5 ook
(Zvone Ol Jals o g8 Jae
AN Sl 3 ol
(-] ol diygol 09,8
AR bl
AT\ Jae 306

\“ﬂoQum_}\s}ﬁl.%eJJb_)LA.:.te&waJJ;éi}%uz_}yT)AwﬁgLAJH‘)@


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OblSea 5 Jlada, g oo, Ml

5ol (s1a basmo 5 aile sinals S5 ey

RSl S 53 0T 9 9 Ol gaaliils JI 5 s Jae (s 8, (Sl S ga)es ¥ Jgua

LA,k (i aald 5L i S Yl S5 B8

Seacdl 6u1iS Jas Ladds Ha3 31 La,lis y ol LT

Gasl ou gs
Koa S Y yare Ldaad Koo S Y pare Ldaad
olE ) olE )
(ZANZA0) T V70 LV VAV A\ 1A (Zy)y (ZVF)¥Y (ZYFIOY  (ZENYPEY  (NVNY
(ZEN/Y)Pe (LXPIV)V- (ARSI (VA (ARN4 (ZAYEIV)OY  (ZINMVIYA - (LPIV)Y -
(AR 22 VAR 1A%\ (Z¥Y)rY (NI (ANYIYY  (ANVIY)NE (ZAA)Y- (¥ V)N
(VAZ2l9 \ SEEN VA £A 0 Z NN VA £V0'3 \ A W VA0 AR RN VAL VA ) £ S VA RV ) AAN VA (VA 0 A IR VAN 91 81
(AYZA8) /N VA RS\ 1 (ZYNBY  (ANEIVVY  (IANYNA (AYOIYYA (AYYIVIER (Y )FD
(ANYIVYE  (AYAIVIOA  (ZYY)FA (724N \ RN VAR VA0 \\ AR VAYTA 5\ A S VA £F - LS VAR 7A B
(ZNPIVINO  (L¥O/X)PA  (AYYIVIEA (ZO/T)A (NN (AYYIVFA (AYEIVRY  (AVNF)YY
(ANAS N\ R VAV A\ (ZYARY  (ZAYIVNA (ZEIV)Y - (VAR \A S VA RVA ALY (ZYY)EA
(ANOINWA  (LE-IVPN  (LYF)Ta (ZAYA (AN (AX)YY (AYAX)EY (AYF/V)00
(ANOIEWA  (LYOIY)PA  (LYFIV)E- (ANIVYE (AYVINEY (AYV/Y)E- (AYEIVRY  (AYF)YE
(ANYIY  (Z¥Y/Y)P0 (4Y-)F0 (XN (YY) (AYVENYY  (AYARY  (AYVIY)FN
(ARYAS )\ VA S¥A0 ) (ZY¥)rs (AZA%\ (ZNAYY (ZNFIVYO  (AYAIV)EY  (AYPIV)00
ADS (ARZA0"YRVA 7N\ o SRR VAN 70\ A SRR VAN 70'5) & SRR VAYZL &) SR A RYA 9 AN VA YA '
(ZNPIVIYO  (L¥P)PA (AYAIV)ES  (ZAVIY (LAY (ZPININ  (LEIVPN (Y- IV)Es
(ARd\td (Y)Y (AYYIYNO  (ZAVNY (NPIVYO (ANFIVING (XYY (AVIYY)FA
(AXYIVIP  (AAYIY)P0 (ZAF)VF (ZANY (AYNA\ /S VAVNA\ 7N VA R VA0 - VALYA g -1
(AYF)YA (L0 VY (ZAAYY (ZOI)N (YY) (Y IV)EE (LYANY (ZNA)YY
(AXVIE)EN  (ZYA)v (A¥A)FY (ZEIV)N ADE (AXYIY (XYY (AYEV)YY

o

IS @ Gael s

0 Ha S S5 us) Al
ool sl cials (Salel X
oAyl Ea gales slal ¥
oS

cla el a0 Ha S o, 0

(oobigs Oladel sy Huas) L saudsls

S nt sl i) +
sosel

s a3l Gk i yake Y
S g ey Slaadl jue A
Ods S

(sl oS alad s A

sails S (58,
aae 5y 1s S alllas oS A

2l pdse 4 e

L o (parae a9 N
5 Obsadils sla sul Ga S a5) OlSes
(3 oS 20l

&) OO ey Y S AY
(I ol sl 4 G50 oo

(S (A 85D AY

o dls € ola,lis, A¥

el (5555 uloal
25 4 Olsadils wags AL
Aol 1 sl LA il (gl o

Oulas
© GALLE Sl L, A8
Ol Ses
Jae sla,ls 5 (38 S sanls AV
suiS
Tl 53 O35 e siesa 5o SA

298 e 53 Hsda pae ) IS
(o sails oSS culaa (gl oilels

VY40 :)ﬁl.,iﬁjdé‘)l.m:bﬁ\}uh)}d:égi}g&by]‘)dm}:‘SLAJ‘):\.AL)‘L‘AAA



https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OblSan 5 alada,g o2, Ml

o sel (sla baama 53 aile jinsls Sl ey

Ol galisls IS 5l oS wag sla,lad ) (Slg 8 pa)ss ¥ Jgua

o S Pl < B sl oo ) LT Lad 4S Abes L Lads (61 52 L, Ld 5 ol LT

Sl oula

(w50 )alaas

&b

(wo 0 )alass

gaulisly du ol Jial o b (AN Creun

(2 IV)PN (fovIT N
alicel ds ol yial o1 b HAIS Cans Y
ARYADIAL (/o157
olical (5o dicils (aps JIghes 1y ¥
(F¥ANVY (/OYVA
(AVAIN)VA (ANYAnial Sl @ (o i o8 ) 5T ¥
ANAIN Y (ZAV)VY el g (o puuin o 88) ST D
(AYZA (AZAS~ Obgadiils dy caeslials (o) Juasl  F
aribud 4y cliols oy Jaaal Y
(ZaY/V)V Y4 (ZVI¥)\Y
(AY3)\ad (Als Oligadil da (Sujad wangd A
(/A¥IV)VEY (/O/FA anilof 43 (Su308 auags A
(ZAJY)AYE (V- IV©F Jlgol A3 A
23 Il S 5o T D s sl Sl 51 eusiS Jae slaslis; (Slslss md s 0 Joaa
O aald b i didiiS Pl o BB .
Cal 64338 JAs Lach a3 3 La, a8 oyl LT
Sual ou gs ala Lud
Koa Sl paa Ysers ddues X iyl paa Y sere Lien
(FNY YN (o) (AN (roy (o gl o1 g ouiS Juus slalis, )
(7vo) (700)\ (AT (7o) (o)~ (7Y )F (7Y )F S yaguslgd Y
Qlis andlas ) S 3 288 2 T
(FONY (¥ (o) (Z8) (A1 I ALY L s s i sl
(- S Glagadials
(ARS\i (o) (AR 4 (N )Y (7¥0)2 (AR 2 (ZNo) PIptp s e datert
3945 Ol gl g Lash 35,545
ALY ADN (/vo) AT (/vo) ALY (7o) Jgies s ola feusly 3 s laaga 0
(AR (/00)N A%S )\ VAT 4 AY)id AR (o) A SIS 9 ol an Al 3 ouldiiel  F
(7)Y (77 )NY (ZNo)y (ARS) (70)N (Z00)VY (Y- )¢ (Y- )¢ oS A ug,g o idile Al Y
(7o) (Zxo) ) (-0 AR (AR AR 2R s SIS pudS Ga S S5 A
(7o) (ZPONY (Zya)s (70)N (70)N (VA~E\ (VA% (7)Y ols Jloaas 4

)

\\‘ﬂoQLluA_}J‘}.ﬁL%f.JJb_)Laﬁaﬁ}waJJ;é&_}%uﬁ}yi)JwﬁgL&JHb@


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OlSan 5 Sladass ads Ml 5ol (s1a basmo 5 aile sinals S5 ey

980 L S 3 0 5959 9 aiload 5 31 08 Jas (5L (58 ) 0516 g2y 93 D Jgaa el

Ot aalid b aia b3S Jl Ss 45 CCaul oIS Jas Lack Ha3 3 La,yla8 y ol T
sl ou g3 (ala s,
GFNY YN (o) : (Z¥o)R AT A S sl Sblpas
s
(AR 2 (ZAO)\Y (7o) . (AR 2 (7% )A (AT (ZNo)y & Huad e b gasalasl N
BB
(AR (ZPONY . (Zya)y (Zyo) (o) - (2N )Y (Zya)y Olaiel jo ol Ay
(7o) (ARSI (ZN0)Y (V)Y (7o) (o) - (Zya) (AR\# 09 00l wal) e o la LalE Y
(olatel sl
23 Il S 53 0T 5953 9 ilead SIS 51 0358 3agh sLa 8 ) (gl 8 585 F Jgan
3,8 (paia wabld s wia 4RI Yl S 85 sl oS Jas Lack Ha3 3 La,yla8 y ol T
Sl 6u ga
Koa Sl pday Ysere  ddues X e Y sere lnen
AR (1¥o) (V2 A VATS | SR VA 7' (7xo) AR AR oLty as ool jinl a9 o) daaks )
SSas
(ARG (o) . AT\ (7¥0)0 (ARN4 (AR (£yo)yv aibal ds ool yial 3 g u) daabs Y
AR\ ABN (/) (7o) . (/ro) AD (/o) ol GRS s Jlghes 3y ¥
(77 NY (o) . (7:0)\ (£F+)A (- )¢ (ZN-)Y (v )P (9 o isn 68) gaudils ds paa gl ¥
(ZPONY (AR 2 . (%.0)\ (AR (7x- )¢ (ARN\S (/x- ) (9 puia cua0 98) wlinal ds prags O
(Zv-N¥ (VAL (7.0)\ . (Z#N- (ARS\S (V)Y (AN 4 il s el JXis slaglis,  F
(7 nY AR 2\ (/o) AT (/o) AB AD Sl dy Coad JiGee slaylss, ¥
(ZA-NF (ZNo)y (7o) . (Z00)V (ZNo)y (AR (7x-)¥ wuyee o sba Jaasl Jlayl A
Ol gl
(faopna . (/&) . (/O0)\ . (ASS)4 (Zyo) axileol da 9y 90 o S Jaaal Syl A
(8- )\A (7o) . (7o) (o)~ . (Zyo) (A Oligadily dale Su3a8 asagd e
(Za-NA (Zo) . (70)N (0 )N~ (Zra)y (ZN+)Y (Zya)s axileof dale (K38 wagd 0N
(IA- N AD\ (/o) (7o) (/o) AT AD AS2 Jolwg a3 Y
ATEhE . . . 2 . AD (/o o b oS8 sy Y
OB, Olse sl aad pluad)) 5o il Kes S8 dadil § diag
09 (V) ad sunael Lsadily b ) dile yials S Jiae Jalse o o €S oy plis aallhs slaeil

Olsie 4 (IS gl ol o sss sulel 33 Clark  aallas 5 oS sl sbid il Selel (idsel wwlL

Slelod poid wona ¥V LS 58 el aue e
K) ‘5‘)%\5{; dalllas L .C,u.u‘ LA R “) ((uleﬂ-é)) chLt‘

ok yala LIS o (Sl b asilal oK wyls ,Usm)

\rﬂo&Qﬁjdé)l.&fbﬁéuh\)}d:éﬁl}gL)i‘}yh“)dmﬁ‘sud‘):\.&‘)‘d‘;a vy


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

ObLlKaa 5 Slada,yy o, Yl

o sel (sla baama 53 aile jinsls Sl ey

b sad G318 dlojiasl LB, cuad (wl,Kaa
3 oo W b aysel slakuss o oLl
S S Lok, Gl Vb paad Sass aBiae Glsaniils
a3l e Lol so luaad @il saiS ulayl Lol Jolse
(V)

Salias 5 e ddasly 4 ol Gl Ge sl 5Ll G 505]
s wugs g s Jide sl e 5olsl8 o o]
Crwd 9 SAS cAss yad )obisadaly Sl ) sud sualine
el lamad a5 5 (adih © elialn b sl
L obsadsla 5l 5HasBE ) (ol S ok 4 wsls sy
s eam o Sl ble Soel slaa s
s ()18 1S L, ol YL slaa 5 L oL sails
ar O3LYL L Yldal o€ sane olas Q3L ol o
gole Obisadils gl aslal glasls; A uaas
olis 5o S gobel gel wilead Souieal oS L sa
slans G (e g8 nada (AS slasailie G S oly
gt sauSdine Ly, Solslnd b e Jae
bl Gl s sdlas sl wsay solane ulel dasl,
s wags slasla, GaSolslnd G oS ols las 5 (8
oty gaa aallas Ho s o (AS lasuie b
Ibrahim 5 (s lusa 4l Lo ke ssay solo e
5958 slassiie 5 Ol sadils sl G (bl Gns 5
liaad Gl 5 o Su Jae el s (e
(V) V) wts sualins g lolins bl

st s (o g eaiS JuS (la)ls; caslul Sl )
L s s e oS dallee ) (DS s
5 OIS Lo olpan (A 1 suliid o Seu Gbsaddsly
Olsie @ OIS 5o L gl (Sl rals
GAl By gel wul s sauSide slaslis, cp3olslss
s [ids (gondd saalie sla,lid;, fpyiolelyd 5 sud
olyaa Cal ) suliia el e Jla K o (3)se!
walllas Ho u GBS Oladel Hu QIS 5 LIS s
slyan 536 5 soliinl 5 gladel ,o M85 3 Luparell
29 -(VA) o (3R Hlsadnls e ) e yiaals H8,
bl Sl 6 € ol G tage 3 SIS aalllas

09 st 0ul) oS pa (OIS EnlSE s Ols yial

coiS GBS e Guss @l sld Gugs sabel
o 31 Qlsadsls @bdo) ok 5 oS (il
u.jlﬁ}_}‘ BE) bjfj L «< LER T u:b‘)}o-i oia.:ia:sAA Ssas
Ol oSl suly plias slalllas )l (gidns o gad Sulls
5 bl S5 Gl S olie 4 sslses byl
83 oo, 1A 4Bl e padidie 5 conlio I3l 5 b
a.s.'m;;,bi.; 328 (o ,JS.J.- “ JJ‘JS‘;AJ YJAM
DS a8 S5 a3 plsmadsls SIS ) Sl
duld e Jie L, S glsie 0 olie) bws
ObL ) Olsadily € wjpe S 4 s (sl
Lj),o‘ Oﬂ"}{LA};‘J sud d\g:ui;& Lbuu)ls ‘:&A JJ:) Olu:s
9 L‘bu,u)ls (5)|‘}§)9 Slel (()l:v\}:;.‘fi.l‘d (5Léu.uMS KR
ouos slaghs, LS 5 Gusos el s (glgias 50
il o ye asilool suiS diain 5 Jlab et comaliols

- lﬁ &B‘Al‘ Srwd dadllae R ut:v\}:;.ﬁn:\‘.} algAf..S :)|
S Lo s sloatiSuags 58, (p S0k sadils 4 el ial
SaS v elinle 55 oL 5 Sk oall. o
O 09 Oloadils oS an e GBS 4 s e Glsadsls
L, @ oKl 4 e wsilol Gl yiasls sla, 8, ¢l 53l
oo b Ladiye St 51 oty Yiaial o wiles s 53 ubean
S5 4 s S clgdl Ga Gloa 5 Gl sl
(VF) a5l po soubinn sl

sl Gl wad (lsadils 51 cu 5SS 51 s gdlas
L’:Q..iLA‘)Jé:\:)‘ O:u%?.éd\ki MJL&JJQB)SMUJL‘E)
‘A.& K] A:\:L—H‘ BE {;A 4_3‘.0‘)3.3.4[_.\ GLAJGA‘) ele_.s‘ ut:v\}:;.ﬁn:\‘.}
dalllas o ol sup sl S Glisadily o
Sag5 5 Bloyiaels lajlis; a5 (Sl 50 solusa
Jdre S Olgie 0 oaslad 5 Glsadsls sl 51 Sul
50 Oleyiaels U8, an fiad Hu dS din A el (gaa
8332 OIS 31 b g0l basns 3 g sb 40 il e
Sse Lol S ool (nalS gl sla,lKal; isb,e
s Ibrahim aallas jo 4 el s Ho gl (VY) b

Y \\‘QOQLlu.t—A_}J_}.ﬁL%‘a.JJb_)Luiﬁ\}ubJJJ‘éi_}é\uZ_}}aT)Jw}?(sLAJHb@


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OKea o Slada,y s, O

5ol (s1a basmo 5 aile sinals S5 ey

st wagd G, € Wog olaslis; des ) asll
TR

© o eliale o 085 wab saiSuag Lyl G e
G b OLSs wag 5 eSolsls Olsie ol
saalie yal Jlw S Uk oo Koa S (ul8, Glsie
OB, paad wslal Sl 51 s (BOIS as sad
5839 laugia an o u"i':)J"T clalins o Bl yinls
Al eI 5T S oo asld 31 jida oS oL sadils
Oolar 5 oluss alllee BB LS8 @l
ok vl S gl L, cuale il as
08 oS50 Gk g LB, S S Lo S 0K e ol
L S dim 5 al () 4S AL ks Jelss 5 L)
obs 51 OB, Sy us sdiSuwags sy il Huala
il b LG, o G sbae 4 Loyl ol
OIS g 5 s Hudla dalllae 5o oSl LS 0l
oin b aslal 358 Ll wile ssiSung Ol b
(V) Sa s st dal go bl Bk 5l 6,18,

ols, Gisee Ibrahim dallas Lo o€ ol Jla 5o 0l
ool €S st GBS ol sl w5 31 6le ity
Olose impa 5 (KA ouli ale 4 Wl e oyl
goane 9 (W)adl 358 andllae 5o il dgad ana
iy paad oS ol ol sl aalle slasily
san Jdre S Olsie 4 ddgel Ll o dle iaals
il

(i saiSaags 5 Gl Jiasl slaslis, S pl v aa s b
iose] bana 5o Gugrune b 4 B B ge pb oS ua
1 ol spsps slaLli, G0l calis o€
welebis daa L Slalllas sanl Lo Sy oo ds §
plasl gldalae cope © LGS, Gl M) slasSal,
5 oskdne atlal b Lasls; opl calis b 5 9,S
.4331,.3JAldsQﬂlcj)JMJJLmliﬁdha)Jlﬁm‘}Sﬁ

u&fdgm

il po aslil 5 Obsadils dasa o aalllae ol

9 dibise Ol sl 5 Ladiay (oS ae cupa (IS
(V) adb o Glatal 5o LSS

oo A g Sl Gl sadils 5580k (i) sel 51 Baa
oo se) el 5aly A can)y 5 OB e S uLls e
9 oIS 5o Glgadils g B Bl Gul Ho b Gual
3 S cl olaslis ;) ddan ) S Gas o S B ade
03 6oSak 658 5 Ble aue saasslas wslal 8
Cuode 53 1) puod ) 5 (Shed 5 aab bsadils
A Jsol pads cule, ok 51 ala Glaig e
03 e sEdse Olsadih G Lo (QlE) luaas
aasla oo Gl 5 aS e Gal gl e gl
ol il (o sadils

Gy ol eoSoly saiSuug slaswyy e ) LIS
S5 31 505 s ool 13008 g laamad il e 5
s oo (i) sel w8 saS e (s s 9 g0 wilal
(V) el

oo ae go S U S (S S5 calllas gl Ho oMy
JLass b o GSom S gLl cpiglsls olsie ©
olusa dalllas o ad (5158 o e sads saalde 41X
b 48 0 4l Sl aslad eI 5o owlKan
© Gael o riile gl siasls sla, i, i Jlo S
sl orals (Solel QS GuS S5 ug) edS
280555 a3 el sk 51 58 15 usa 38 818
G silge luas pila dallhs b b gl ool o s
5 oulio Ol 8 sy b wildusl 6 aslal) sy e Sl
Eooa 5 Saos el oo 1y LS JAS welLS blus
Ol b 5Soa € ola Bl aals cuws o obsadals
s oMy wilonds dalse Gla s laeIS Lo 8,50
OBO0) IS cesa g alal 4 aay Gl 5o 50 Ol sl
(VYY) wilos s Slinal La,ls, ol SIS, 51 5 saly

aslial 5l 51 a5 gel wil 8 suiiSungs slasi; o 5o
Ol G Jlsw 525 sl 4 elialp 5 gudnalb
Eeely b DU, Gosids Pl b G180 wag 5 ol
9 Ol Koo 4 Jral Jlas) oS (Mo ju a5 (inan

IYA0 Sl pos oolasd o ge 550 Sty (B g0l 5 dan 53 (slau sual; dlas v


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

Oler 5 Jladasy a8, O o sel (sla baama 53 aile jinsls Sl ey

5 555 el w0 a3 (5 lkan aalllas ol aladl 5o 1 Lo S 6 )5Sl

Yo

\“«O‘:)L:-MA:)J‘}..EL%ﬁJJBJL&:AﬁHbJJJié&)‘}%u’:A_}yTJJw}:‘SMJH‘)u@.&


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

OLler 5 ladass a8, Ml o sel (sla Lauma 53 aile sl Sl oy

References

1.

Zahedi M, Amirmaleki Tabrizi H. Medical Education Effectiveness from the Viewpoints of Medical
Students of Tehran University of Medical Sciences. Iranian Journal of Medical Education 2008; 7(2):289-
98. [In Persian]

2. Clark C. The Dance Of Incivility In Nursing Education as Described by Nursing Faculty and Students.
ANS Advances in Nursing Science 2008; 31(4): 37-54.

3. Boice B. Classroom Incivilities. Research in Higher Education 1996; 37(4):453-86.

4. Merriam Webster Online Dictionary.[On Line]. 2007. Available From: URL: http://www.m-w.com.

5. Tiberius RG, Flak E. Incivility in Dyadic Teaching and Learning. New Directions for Teaching and
Learning 1999; 1999(77):3-12.

6. Amada G. Coping with the Disruptive College Student: a Practical Model. Journal of American College
Health 1992; 40(5):203-15.

7. Clark CM, Springer PJ. Thoughts on Incivility: Student and Faculty Perceptions of Uncivil Behavior in
Nursing Education. Nursing Education Perspectives 2007; 28(2):93-7.

8. Clark C. Student Perspectives on Faculty Incivility in Nursing Education: an Application of the Concept
of Rankism. Nursing Outlook 2008; 56(1):4-8.

9. Clark CM. Faculty Field Guide for Promoting Student Civility in the Classroom. Nurse Educator 2009;
34(5):194-7.

10. Clark CM, Davis Kenaley BL. Faculty Empowerment of Students to Foster Civility in Nursing Education:
a Merging of Two Conceptual Models. Nursing Outlook 2011; 59(3):158-65.

11. Joibari L, Mohammadi Z, Sanagoo A. A Glance at Students and Faculty Members Perceptions of Incivil
Behavior in Educational Settings . Strides Dev Med Educ 2011; 7(2):127-33. [In Persian]

12. Braxton JM, Bayer AE. Addressing Faculty and Student Classroom Improprieties: New Directions for
Teaching and Learning. United States: John Wiley & Sons, Inc; 2005.

13. Clark CM. Faculty and Student Assessment of and Experience with Incivility in Nursing Education. The
Journal of Nursing Education 2008; 47(10):458-65.

14. Pazargadi M, Ashktorab T, Khosravi S. Nursing Students’ Experiences and Perspectives on the Clinical
Characteristics of Instructors’ in Clinical Evaluation. 3 JNE 2012; 1(1):1-13.

15. Aliasgharpour M, Sanaie N, Bahramnezhad F, Kazemnezhad A. Revising Evaluation Tool Clinical Skills
for Assessing Nursing in Specific Field (Dialysis). ] Med Edu Dev 2013; 6(12):33-42. [In Persian]

16. Paik C, Broedel-Zaugg K. Pharmacy Students’ Opinions on Civility and Preferences Regarding
Professors. Am J Pharm Educ 2006; 70(4):88.

17. Tbrahim SA, Qalawa SA. Factors Affecting Nursing Students' Incivility: As Perceived by Students and
Faculty Staff. Nurse Educ Today 2016; 36:118-23.

18. Luparell S. The Effects of Student Incivility on Nursing Faculty. J Nurs Educ 2007; 46(1):15-9.

19. Sharafi L, Alibaygi A. Analysis of Students’ Cheating Behaviors: Application of Multidimensional
Scaling. Quarterly Journal of Research and Planning in Higher Education 2014; 19(4):141-60. [In
Persian]

ATA0 Sl a g0 slad pgen 0550 (( Sy B 50) L8 4 55 (slau ual, dase \rd


https://dsme.hums.ac.ir/article-1-120-en.html

[ Downloaded from dsme.hums.ac.ir on 2025-11-04 ]

Olan 5 Sladass ad, M 9ol (s1a lasmo 5 aile sinals S5 euy

Incivility Behavior Training of Teachers and Students in Nursing and Midwifery
Department of Shahrekord

Leila Rafiee Vardanjani', Neda Parvinl, Zahra Shaﬁeiz, Faranak Safdari Dehcheshmeh'

"Instructor, Nursing and Midwifery Department, Shahrekord University of Medical Sciences, Shahrekord, ? Instructor, Nursing and Midwifery Department, Isfahan
University of Medical Sciences, Isfahan, Iran.

(Received 19 Sep, 2016 Accepted 16 Oct, 2016)

Original Article

Abstract

Correspondence:

L. Rdfiee  Vardanjani
University Instructor, Nursing
And Midwifery Department,
Shahrekord ~ University  Of
Medical Sciences, Shahrekord,
Shahrekord, Iran

Tel:+

Email:
rafiee.leila@yahoo.com

Introduction: Incivil behavior can severely disrupt the teaching and learning process by creating conflicts
and tension between teachers and students lead. The aim of this study was determining the incivility
behavior training of teachers and students, school nurses and midwives Branch was conducted in 2016.

Methods: In this cross-sectional study using a questionnaire, 20 teachers and 150 students of Nursing and
Midwifery department of Shahrekord University of Medical Sciences, in three fields(nursing, operating
room and midwifery) based on a convenience sample of questions about incivility behavior (disruptive and
threatening) responded. Data from the incivility behavior questionnaire’s Clark and demographic
information collected in the form of mean, standard deviation, percent and frequency and analytical tests
such as Pearson, chi-square and Phi were reported.

Results: In this study from any of the nursing, midwifery and operating room patients in the study had 50
participants with an average age of 54/4 + 06/22 years. Of the 20 professors participating in the study, 90%
were women and the average age 38/9 + 43/43 years. The professors and students of the prevalence of
incivility behavior ] was average, but participants believed that few students more than teachers (40% vs.
60%) in incidence were involved while that of students in both groups incivility behavior of a much training
involved.

Conclusion: Although in this study the frequency and severity of incivility behavior by students and
teachers were not considerable, but due to the damaging effects of such behavior in learning environments
and teaching appropriate strategies to create learning environments is highly necessary.

Key words: Student, Incivility, Teacher.
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