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Abstract

Introduction: Considering the increasing number of drug errors, this study was conducted to investigate
the factors affecting drug errors from nurses' point of view in ICU and Emergency Unite in educational
hospitals of Shahrekord University of Medical Sciences in 2016.

Methods: The present study is a descriptive study on 221 nurses working in Shahrekord hospitals. The
data gathering tool was a three-part questionnaire. Data were analyzed using descriptive statistics, t-test,
ANOVA and SPSS software version 18.

Results: There was a significant relationship between the two sex variables and the type of work-shift with
the number of drug errors, so that the mean of medication errors in men was higher than that of women.
There was also a significant difference between the numbers of drug errors in different work routines, so
that the average of the medication errors was at night shift more than in the morning, but there was no
difference between the morning shift and the work rotation. The most important factors affecting the
occurrence of drug errors from the viewpoint of nurses was high workload, shortage of nurses in relation to
the number of patients in the department and exhaustion due to extra work.

Conclusion: According to the results of this study, nursing managers need to pay more attention to the
number of patients with staff in the sectors, reduce workload and decrease the working hours of nurses
because the above mentioned factors can increase the likelihood of drug errors.

Key words: Emergency Unite, Intensive Care Unit, Medication Errors, Nurses.
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