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ABSTRACT
Article Info: For obtaining accreditation, in addition to creating infrastructures, there is a need to use new
Received: 26 Jan 2023 management methods and the managers who have the authority, knowledge, capability, motivation to take
Accepted: 10 Feb 2023 charge of these centers. The present study aims to investigate the knowledge and attitude of the executive
Available Online: 01 Apr2023 :  Management team of teaching hospitals in Jahrom, Iran, regarding accreditation.

YIETEEE This descriptive cross-sectional study was conducted in 2023 on 61 members of the executive
management team of teaching hospitals affiliated to Jahrom University of Medical Sciences. The data collection
tool was a demographic form and the knowledge and attitude scale regarding hospital accreditation. Data
analysis was done in SPSS software , version 21 using descriptive and inferential statistics.

[THE The mean scores of knowledge and attitude were 49.57+16.02 and 66.62+21.53, respectively.
According to the participants, “Knowledge and awareness about the requirements (infrastructure and

Key words: necessary conditions)”,’Knowledge and awareness about accreditation standards”, and “Knowledge and
Accreditation, : awareness about the general principles and concepts of accreditation” had the highest importance.

Hospital, Awareness, : The awareness and attitude of the executive management team regarding hospital accreditation
Attitude : can be improved after the implementation of the accreditation process.
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Extended Abstract

Introduction

easuring the quality of an educational

center is a difficult task, both in terms of

the volume of services and the evalua-

tion method [1]. One of the most influ-

ential factors in creating a quality teach-
ing hospital is the emphasis on the implementation of
accreditation standards [4]. By using hospital accredita-
tion standards, the accreditation assessors obtain and re-
cord the required data and information from managers,
employees, patients and their companions through ob-
servation, interview and document review. As a result,
by examining the hospital services’ compliance with
the determined standards, it is decided whether or not
to grant an accreditation certificate to the hospital [6].
In Iran, in the past years, the issue of accreditation was
unfortunately neglected despite its importance, efficien-
cy and essential role in improving the quality of health
services. However, the Ministry of Health and Medical
Education prepared the ground for the implementation
of hospital accreditation in 2013 [12]. The present study
aims to investigate the knowledge and attitude of the
executive management team of teaching hospitals affili-
ated to Jahrom University of Medical Sciences regard-
ing accreditation.

Methods

This descriptive cross-sectional study was carried out
in 2023 on 61 members of the executive management
team involved in the implementation of accreditation in
teaching hospitals of Jahrom city. The data collection
tools included a demographic form and the knowledge
and attitude scale towards hospital accreditation. Data
analysis was done in SPSS software, version 21 using
descriptive statistics (frequency, percentage, mean and
standard deviation) and inferential statistics (Shapiro-
Wilk test, independent t-test, ANOVA). The significance
level was set at 0.05.

Results

The mean scores of knowledge and attitude regarding
hospital accreditation were 13.16+4.62 and 16.92+5.81,
respectively. After standardization, They increased to
49.57£16.02 and 62.66+21.53, respectively. Accord-
ing to the executive management team, ‘“Knowledge
and awareness about the requirements (infrastructure
and necessary conditions)”,”’Knowledge and awareness
about accreditation standards”, and ‘“Knowledge and
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awareness about the general principles and concepts of
accreditation” had the highest score. The awareness and
attitude scores had no significant relationship with de-
mographic variables (P>0.05).

Conclusion

Based on the results of the present study, executive
managers’ awareness and attitudes towards accredita-
tion improved after the implementation of accreditation
process. According to the executive management team,
“Knowledge and awareness about the requirements (in-
frastructure and necessary conditions)”,”Knowledge and
awareness about accreditation standards”, and “Knowl-
edge and awareness about the general principles and
concepts of accreditation” had the highest importance.
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