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To ensure the effectiveness of education, the related factors should be identified and evalu-
ated. Accreditation is one of the evaluation systems to determine the status of medical universities in
terms of education, research, and services. The present study aims to conduct an internal evaluation of
the departments of the Dental School at Rafsanjan University of Medical Sciences (RUMS), Iran.
[YIETEEE This is a descriptive-analytical study that was conducted in 2021 at the Dental Scool of RUMS.
Information was collected from 27 department managers and faculty members using interviews, from 97
students (Mean age= 23.84+1.56 years) using Sanatkhani’s questionnaire, and from 355 patients (Mean
age= 33.18+10.11) using a questionnaire prepared by the Dentistry Scool Isfahan University of Medi-
cal Sciences. The collected data were analyzed in SPSS software version 22 using descriptive statistics,
ANOVA, and t-test. The significance level was set at 0<0.05.

IS According to experts, the highest mean scores in management/organization, education, profes-
sional growth, and research domains were obtained in the departments of surgery, orthodontics, radi-
ology, and oral diseases, respectively. The lowest scores in the domains of management/organization,
education, and professional growth were related to the department of periodontics; in the research do-
main, the lowest score was for the department of prosthetics. The highest and lowest satisfaction levels
of students were with the departments of prosthetics and endodontics, respectively. The highest and
lowest satisfaction levels of patients were with the departments of endodontics and surgery, respectively.

Key words: Some departments of the Dental School at RUMS have relatively favorable or unfavorable
Assessment, Educa- conditions in various fields. Therefore, in order to reach the standard conditions and fulfill the set goals, it
tion, Dentistry, Ac- ¢ isrecommended to develop suitable strategies and plans and take actions to improve their performance
creditation : by recognizing their strengths and weaknesses.
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Extended Abstract

Introduction

ental education is a dynamic process

in which students practically apply the

experiences and learnings at patients’
bedside and in interaction with instructors and environ-
ment. Internal evaluation can be used as an appropriate
approach to evaluate the university departments or fac-
ulties. The progress of a university cannot be done with-
out understanding the quality of the internal and external
environment. Also, the ability of planners and university
managers to recognize the status of the departments in
the faculties depends on the results of the internal evalu-
ation of departments. Considering the effects of many
factors on the quality of learning and education, it is
necessary to evaluate the status of departments in terms
of teaching, research and service delivery. The current
study aims to conduct an internal evaluation of the de-
partments of the Dental School at Rafsanjan University
of Medical Sciences (RUMS), Iran.

Methods

This is a descriptive-analytical study with a cross-
sectional design conducted in 2021 at the Dental School
of RUMS. Two methods were used to collect informa-
tion. First, interviews were conducted with the managers
of departments and faculty members using a checklist.
Then, questionaires were used to collect information
from dental students and patients. Sanat Khani’s ques-
tionnaire [11] was completed by 97 students, which
surveys demographic information (such as age, gender,
and the year of entry into the university) and the infor-
mation about the departments. A questionnaire prepared
by the Dental School at Isfahan University of Medical
Sciences [12] was completed by 355 patients. The col-
lected data was entered into SPSS software for statistical
analysis. The significance level was set at 0<0.05.

Results

The ANOVA showed no significant difference in the
domains of management/organization and education
between the departments (P>0.05). The highest mean
scores in the domains of management/organization,
education, professional growth, and research were ob-
tained in the departments of surgery, orthodontics, radi-
ology, and oral diseases, respectively. The lowest scores
in the domains of management/organization, education,
and professional growth were related to the department
of periodontics; in the research dimension, the lowest
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score was for the department of prosthetics. The most
research activity was in collaboration with internal de-
partments (74.1%) and other organizations (25.9%), and
the department of oral diseases had the most research
activity. The students were most satisfied with the de-
partment of prosthetics while they were least satisfied
with the department of endodontics. The patients were
most satisfied with the department of endodontics while
they were least satisfied with the department of surgery.
The highest satisfaction of patients was with the inter-
personal factors while their least satisfaction was with
facilities.

Conclusion

The departments of the dental school at RUMS per-
form better in the field of management/organization, fol-
lowed by education and professional growth fields. The
management/organization performance of the depart-
ments of orthodontics, surgery, oral diseases, and radiol-
ogy was favorable; for the rest of the departments, it was
relatively favorable. Students had the most satisfaction
with the department of prosthodontics, while they had
the least satisfaction with the department of endodon-
tics. The satisfaction of students with all departments
was relatively favorable. Furthermore, patients had the
most satisfaction with the department of endodontics,
while they had the least satisfied with the department
of surgery.

Continuous internal evaluation can determine the
strengths and weaknesses of the university departments.
Some dental school departments have a relatively favor-
able or unfavorable performance in various fields; there-
fore, in order to reach the standard conditions and ful-
fill the set goals, it is recommended to develop suitable
strategies and plans and take action to improve their per-
formance by recognizing their strengths and weakness-
es. Faculty and university managers should provide the
necessary resources to achieve the desired conditions.
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