Downloaded from dsme.hums.ac.ir at 3:12 +0330 on Thursday June 25th 2026

Research Article

Development Strategies
in Medical Education

G

The attitude and feelings of patients visiting gynecology and infertility clinics in Jahrom City
toward the presence of medical students in the year 2023-2024

Majid Tavakol' (2, Hasan Majidi* (© , Anahita Haghjoo® (2 , Rahil Haghjoo* (2 , * Navid Kalani4*

W=

Assistant Professor, Medical Ethic Research Center, Jahrom University of Medical Sciences, Jahrom, Iran.
Student Research Committee, Jahrom University of Medical Sciences, Jahrom, Iran.

Department of Obstetrics and Gynecology, Jahrom University of Medical Sciences, Jahrom, Iran.
Research Center for Social Determinants of Health, Jahrom University of Medical Sciences, Jahrom, Iran..

and read the article online

Use your device to scan Citation: Tavakol M, Majidi H, Haghjoo A, Haghjoo R, Jafari M, Kalani N. The attitude and feelings of patients visiting gy-
necology and infertility clinics in Jahrom City toward the presence of medical students in the year 2023-2024. Development
Strategies in Medical Education. 2025; 12(2):177-192. [In Persian]

d-} 10.48312/DSME.12.2.540.11

Article Info:
Received: 21 Apr 2025
Accepted: 26 Aug 2025
Available Online: 20 Sep
2025

Key Words:

Attitude, Feeling, Patients,
Clinic, Gynecology and
Infertility, Medical
Students.

ABSTRACT

Introduction: Patients’ attitudes toward the presence of medical students in gynecology
and infertility clinics are a topic of significant interest and research within the medical com-
munity. Understanding these attitudes is crucial for improving both medical education and
patient experiences. Therefore, this study aimed to investigate the attitudes and feelings of
patients visiting gynecology and infertility clinics in Jahrom County regarding the presence
of medical students in the year 2023-2024.

Methods: This descriptive-cross-sectional study was conducted on patients visiting gyne-
cology and infertility clinics in Jahrom County in 2023-2024. The data collection tools in
this study included two questionnaires: A demographic information form and a question-
naire on student presence in the clinic.

Results: The mean score of patients’ feelings toward the presence of students was 3.11+
1.15 out of 5. The mean score of patients’ attitudes toward the presence of students was 3.40
+0.64 out of 5. The results of the ANOVA test indicated a significant difference (P<0.001)
between the mean scores of feelings and attitudes toward student presence in Jahrom’s gy-
necology and infertility clinics and the variables of age, marital status, and education level.

Discussion: The results of the present study showed that patients visiting gynecology and
infertility clinics in Jahrom have a relatively positive attitude and feeling toward the pres-
ence of medical students, particularly when ethical considerations and proper communica-
tion are observed. Patients’ preference for students of the same gender and the impact of
the type of examination performed on satisfaction highlight the importance of respecting
privacy. Variables such as age, education level, and marital status played a significant role
in patient acceptance levels. Overall, clinical training in these centers, when conducted with
adherence to ethical principles and transparent communication, can be compatible with
patient satisfaction.
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Extended Abstract
Introduction:

linical education is a learning pro-

cess that involves direct contact with

patients and focuses on patients and
their problems. This process occurs in various clini-
cal settings, including clinics, hospital wards, and
emergency rooms. Given the short length of stay,
the critical illness, and the specialization of hos-
pitalized patients, clinical education has received
more attention. In the last two decades, the majority
of medical education in the United States has been
conducted in clinics. Patients’ attitudes toward the
presence of medical students in gynecology and in-
fertility clinics are crucial for several reasons. First,
patient satisfaction and comfort in healthcare, espe-
cially in sensitive areas such as women, are of para-
mount importance. Understanding how patients
perceive and respond to medical student involve-
ment helps ensure a positive healthcare experience.
Second, such surveys provide valuable insights into
the dynamics of the physician-patient relationship.
Assessing patient attitudes helps identify areas for
improvement in care delivery and ensures effective
communication and collaboration between health-
care professionals and patients. Furthermore, pa-
tient perspectives on the inclusion of medical stu-
dents help to continuously refine medical education
practices. Investigating patient attitudes toward the
participation of medical students in gynecology
and infertility clinics is an integral part of enhanc-
ing medical care, communication, and education
practices. Therefore, the purpose of this study was
to investigate patients’ attitudes and feelings toward
the presence of medical students in gynecology and
infertility clinics in Jahrom city in 2023.

Methods:

This descriptive-cross-sectional study was con-
ducted on patients referred to gynecology and in-
fertility clinics in Jahrom city in 1403. The data
collection tools in this study included two demo-
graphic information questionnaires and a standard
questionnaire on student attendance at the clinic.
Demographic information included age, gender,
education, and marital status. Data analysis was
performed using SPSS software version 21 and de-

in Medical Education

scriptive statistics (frequency, percentage, mean,
and standard deviation) and inferential statistical
tests (ANOVA, independent t-test) at a significance
level of P<0.05.

Results:

The mean score of the emotional domain of pa-
tients referring to the clinic regarding the presence
of students was 3.1141.15 out of 5. The frequency
of individuals who felt comfortable or completely
comfortable with the presence of students (41.6%)
was lower than the frequency of patients for whom
the presence of students made no difference or
caused them discomfort (58.4%). 47.5% of patients
overall felt comfortable or completely comfortable
with the medical history and examination process
at Jahrom Gynecology and Infertility Clinics, and
62.6% felt comfortable when informed that they had
helped educate students. The results of the ANOVA
test showed that there was a significant difference
between the mean score of feelings and attitudes
towards the attendance of students in Jahrom gy-
necology and infertility clinics and the variables of
age, marital status, and education (P<0.001). There
was no significant difference between the mean
score of feelings and attitudes towards the presence
of students in Jahrom gynecology and infertility
clinics and the trustworthiness of this medical cen-
ter (P<0.05).

Discussion:

In medical education, direct conversations with
patients play a vital role in developing clinical
thinking, communication skills, and professional
attitudes among medical students, so they need to
put their theoretical knowledge into practice. How-
ever, these skills are only effective when both pa-
tients and students communicate in a constructive
and professional manner and have a good attitude
towards student participation. However, not all pa-
tients are willing to help medical students in their
education. Some patients may consider the pres-
ence of medical students during consultations as an
invasion of their privacy and may refuse to attend
the session.

The mean score of the feeling domain of patients
visiting the clinic towards the presence of students
was 3.11£1.15 out of 5. The proportion of patients
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who felt comfortable or completely comfortable
with the presence of students (41.6%) was lower
than the proportion of patients for whom the pres-
ence of students made no difference or made them
uncomfortable (58.4%). 47.5% of patients in total
felt comfortable or completely comfortable with
the medical history and examination process at the
Jahrom Gynecology and Infertility Clinics, and
62.6% felt comfortable when informed that they
had helped educate students. Sadollahi investigated
patients’ attitudes and feelings towards the presence
of rehabilitation students in educational clinics.
Based on the reported results, the average score of
patients’ feelings towards the presence of medical
students was 3.85 out of 5. In total, 85% of patients
felt comfortable during history taking, examina-
tion, and treatment by the students. There was also
a statistically significant difference between the
mean and standard deviation of the feelings of pa-
tients who were aware of the presence of students
(3.92+.55) and patients who were not aware of
their presence (3.84+.60). The results of the pres-
ent study showed that patients’ feelings of comfort
towards the presence of medical students in Jahrom
gynecology and infertility clinics were lower than
in Sadollahi’s study; however, both studies empha-
sized that patients’ awareness of the educational
role of students increased their feelings of comfort,

which is an important concordance between the two
studies. The difference in the level of comfort could
be due to differences in the type of services pro-
vided and the sensitivity of the topic (women and
infertility versus rehabilitation), as well as cultural
differences and the way in which patients were in-
formed. Therefore, despite some differences in the
level of comfort, the results of both studies are con-
sistent in the overall topic and the impact of inform-
ing patients on their feelings

Conclusion:

The present study showed that patients referring
to Jahrom gynecology and infertility clinics have a
relatively positive attitude and feeling towards the
presence of medical students, especially if ethical
considerations and appropriate information are ob-
served. The patients’ preference for the presence of
students of the same sex and the effect of the type of
organ examined on satisfaction highlight the impor-
tance of paying attention to privacy. Variables such
as age, education, and marital status played a signif-
icant role in the rate of patient acceptance. Overall,
clinical education in these centers, with respect for
ethical principles and transparent information, can
be associated with patient satisfaction.
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