Downloaded from dsme.hums.ac.ir at 6:06 +0330 on Tuesday October 21st 2025

Development Strategies Spring 2025. Vol 12. Issue 1
in Medical Education

Examining the views of medical students and clinical assistants regarding the disclosure of
colleagues’ mistakes in educational and therapeutic hospitals in Jahrom city in 2024

Research Article

Majid Tavakol' © , Mohammad Reza Rezaeimehr? © , Hosseni Movahed® © , * Navid Kalani'

1. Medical Ethic Research Center, Jahrom University of Medical Sciences, Jahrom, Iran.
2. Assistant Professor of Urology, Jahrom University of Medical Sciences, Jahrom, Iran.
3. Student Research Committee, Jahrom University of Medical Sciences, Jahrom, Iran.

Use your device to scan Citation: Tavakol M, Rezaeimehr MR, Movahed H, Kalani N. Examining the views of medical students and clinical assistants
and read thearticleontine || 1.0 rding the disclosure of colleagues’ mistakes in educational and therapeutic hospitals in Jahrom city in 2024. Development
Strategies in Medical Education. 2025; 12(1):7-22. [In Persian]

d:) 10.48312/DSME.12.1.540.7

. ABSTRACT
Article Info: ] o ) )
Received: 17 Nov 2024 Introduction: The role of medical students and clinical residents as active members of the
Accepted: 16 May 2025 academic community is highly significant. They can play a crucial role in managing errors
Available Online: 20 Jun and mistakes in educational institutions. This study aimed to explore the perspectives of
2025 medical students and clinical residents regarding the disclosure of colleagues’ errors in

educational and therapeutic hospitals in Jahrom County in 2024.

Methods: In this descriptive-cross-sectional study, 101 medical students and clinical resi-
dents from educational and therapeutic hospitals in Jahrom County in 2024 were enrolled.
Data collection tools included a demographic questionnaire and a medical error disclosure
questionnaire.

Results: The average score of willingness to report another physician’s error and the ten-
dency to disclose medical errors was higher among medical students (externs and interns)
compared to other academic levels. Among the factors influencing medical error disclo-
sure, the item “preventing the repetition of errors by the physician and other colleagues™”
was identified as the most significant factor. In contrast, the least influential factor was
“strengthening the physician-patient relationship.” Among the factors affecting error reduc-
tion, “standardizing physicians’ working hours per day” and “reducing physicians’ work-
load” were reported as the most effective measures in minimizing medical errors.

Discussion: The findings of this study indicate that the disclosure of colleagues’ errors in

Key Words: Jahrom’s educational and therapeutic hospitals is influenced by various factors, including
Perspective, Medical academic level and gender. Additionally, factors such as standardizing physicians’ working
Students, Clinical || hours and reducing their workload can significantly decrease errors. Therefore, to improve
Residents, Error error disclosure and reduce errors in hospitals, it is essential to foster a culture where stu-
Disclosure, Hospital. dents and faculty members can report errors without fear of punishmen.
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Extended Abstract
Introduction:

tudents and faculty members are con-

sidered valuable academic assets. One

of the key factors influencing the suc-
cess of higher education institutions is their human
resources, among which faculty members play a
pivotal role. They have a decisive and undeniable
impact on achieving the quantitative and qualita-
tive goals and missions of higher education. Since
error reporting is fundamental to error prevention,
the role of students and faculty members as ac-
tive participants in the academic community is of
great importance. They can play a significant role
in managing errors and mistakes within educa-
tional institutions. In a descriptive-analytical study,
Golafrooz et al examined nurses’ perspectives on
managerial and ethical barriers to reporting nursing
errors. They found that the most significant mana-
gerial barrier to reporting nursing errors, from the
nurses’ viewpoint, was the risk to their job secu-
rity (46.3%), while the primary ethical barrier was
the lack of support from physicians for nurses who
made mistakes (55.2%). The study highlighted that
feelings of insecurity in the workplace, particularly
in interactions with physicians, could discourage
error reporting and further compromise patient
care systems. Therefore, appropriate managerial
and ethical measures should be implemented to ad-
dress these challenges. Examining the perspectives
of students and faculty members on this issue can
provide valuable insights into their opinions and at-
titudes regarding the disclosure of colleagues’ er-
rors. This understanding may ultimately contribute
to improving the error reporting system at Jahrom
University of Medical Sciences. Furthermore, the
findings of this study could assist relevant organi-
zations in the fields of healthcare and professional
ethics in developing more effective policies. There-
fore, the present study was conducted to investigate
the perspectives of medical students and clinical
residents regarding the disclosure of colleagues’ er-
rors in educational and therapeutic hospitals of Jah-
rom County in 2024.

Methods:

in Medical Education

This cross-sectional descriptive study was con-
ducted among clinical medical students (including
preclinical students, externs, interns, and residents)
at teaching hospitals affiliated with Jahrom Uni-
versity of Medical Sciences during the 2023-2024
academic year. The study employed a standardized
medical error disclosure questionnaire that evaluat-
ed several key dimensions, including the disclosure
of colleagues’ medical errors, contributing factors
to errors, barriers to disclosure, potential benefits of
disclosure, error reduction factors, and the preva-
lence of different error types. Responses were col-
lected using a five-point Likert scale ranging from
1 to 5. To facilitate statistical analysis, the question-
naire items were organized into three conceptual
categories: willingness to disclose others’ medical
errors, preferences regarding who should disclose
errors, and reluctance to disclose errors.

Results:

101 medical students and clinical residents par-
ticipated in the study. 61 (60.4%) were male and
the rest were female. 35 (34.7%) were interns, 25
(24.8%) were students, 34 (33.7%) were externs,
and 7 (6.9%) were residents. According to the assis-
tants, the best reference for managing and address-
ing medical errors in hospitals was the erring phy-
sician himself (55.4%). Then, in the next rank, the
head of the medical error committee was the refer-
ence for managing and addressing medical errors
(26.7%). The findings revealed that clinical resi-
dents held distinct perspectives regarding the most
appropriate authority for managing and addressing
medical errors in hospital settings. According to the
survey responses, a majority of residents (55.4%)
believed that the physician who committed the er-
ror should serve as the primary responsible party
for error management and follow-up. Among the
factors affecting the disclosure of medical errors,
among the questionnaire items, the items “stan-
dardization of the doctor’s working hours around
the clock” and “reduction of the doctor’s workload”
have been identified as the most effective factors in
reducing medical errors.

Conclusion:

Disclosure of medical errors has potential ben-
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efits for patients, including the possibility of ap-
propriate and timely treatment to compensate for
the harm caused by the error, preventing the patient
from worrying unnecessarily about the cause of the
harm, the possibility of obtaining informed consent
from the patient to correct the harm that occurred,
the possibility of obtaining appropriate compensa-
tion by the patient for the harm caused, protecting
the patient’s rights and creating a correct percep-
tion of the limitations of medicine and promoting
trust and respect for the physician; also, the phy-
sician’s feeling of peace from admitting the error,
the possibility of receiving forgiveness from the
patient, strengthening the doctor-patient relation-
ship, reducing the possibility of legal complaints
against the physician, training and improvement in
the physician’s personal practice, preventing future
errors of the same type or similar errors, and learn-
ing from the mistakes of others are also reported
benefits of disclosing medical errors. The present
study aimed to investigate the views of medical stu-
dents and clinical residents on the disclosure of col-
leagues’ errors in educational and medical hospitals
in Jahrom city in 2024. The results of the present

study show that the highest rate of medical errors
occurred between midnight and 8 am (81.2%). The
lowest rate of medical errors occurred between 8
am and 4 pm (5.9%). Khammarnia et al. (2014) re-
ported in their study that most errors occurred in the
internal wards of hospitals and in the morning shift.
In another study, Sheikholeslami et al reported that
morning shift workers and nurses had the highest
rate of error reporting. This study is different from
the present study in that the time of error occur-
rence was different. One of the reasons for this dif-
ference is the different population studied. In anoth-
er study, Mohsenzadeh et al , similar to the present
study, stated that most errors occur on holidays and
night shifts. In the study by Rezaei et al, similar to
the present study, the average medication errors in
night shifts were higher than in the morning one of
the reasons for the higher rate of medical errors in
shifts is that high workload and long shifts lead to
fatigue of hospital staff, especially in shifts. There-
fore, high fatigue and burnout lead to a decrease in
the quality of hospital services and an increase in
medical errors.
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