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Received: 23 Aug 2024 Introduction: Disrespectful behaviors in the workplace among nurses is an important
Accepted: 11 Dec 2024 challenge with wide consequences for healthcare systems. The present study was conducted
Available Online: 20 Dec with the aim of investigating the occurrence of disrespectful behaviors in the work environ-
2024 ment among nurses working in Jahrom hospitals in 2023.

Methods: In this cross-sectional descriptive study, 240 nurses working in educational and
therapeutic hospitals of Jahrom city participated in 2024. Data collection tools in this study
include; Demographic information questionnaire and nursing scale incivility questionnaire.
Data analysis was done using spss version 21 software and descriptive statistics and infer-
ential statistical tests at a significance level of P<0.05.

Results: The average age of the nurses participating in the study was 31.97+6.99 years.
The average disrespectful behavior was reported as 2.42 + 0.70. Among the different dimen-
sions of unsafe behavior, respectively, after the nurse’s communication with the supervisor
(2.80+0.89) and the nurse’s communication with colleagues (2+0.68) have the lowest rate
of occurrence of unsafe behavior and the highest rate of occurrence of unsafe behavior for
the staff was nursing. The amount of unsafe behavior and its dimensions in the bedside
was at an average level. The results showed that there was a difference between the em-
ployment status and the occurrence of unsafe behavior in communication with the super-
visor (P=0.03) and the occurrence of unsafe behavior in communication with patients and
companions (P=0.02). Also, there is a difference between the department and disrespectful
behaviors in the work environment (P=0.04) and the incidence of disrespectful behavior in
communication with colleagues (P=0.008) and the incidence of disrespectful behavior in
communication with patients and companions (P=0.04). had Also, there was a difference
between the number of patients (P=0.02) and shift (P=0.005) with the occurrence of unsafe
behavior in communication with colleagues.
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Discussion: The results of this study showed that the amount of unsafe behavior and its di-
mensions in the hospital were at an average level. Therefore, education trustees and nursing
managers should take the necessary measures to improve such behaviors through profes-
sional training and by creating opportunities for professional and personal development of
’ nurses. On the other hand, future studies can take effective steps by conducting interven-
Work Environment, | tjonal studies and using new methods to improve the communication dimensions of nurses
Nurses. with each other.
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Extended Abstract

Introduction:

isrespectful behaviors in the work-

place can be observed as low-level,

non-physical behaviors. Ignoring
others, shouting, interrupting, spreading rumors, and
taking advantage of others are examples of common
workplace behaviors. Disrespectful behaviors in the
workplace are rude and inconsiderate behaviors that
demonstrate a lack of consideration for others, and
their incidence in the workplace has been increasing
in the new millennium. Disrespectful behaviors in
the workplace among nurses is a critical issue that
requires the attention of researchers. As integral
members of the healthcare team, nurses are suscep-
tible to experiencing disrespectful behaviors, which
may manifest in various forms such as verbal insults,
demeaning actions, or nonverbal gestures. Under-
standing the prevalence, determinants, and impact
of disrespectful behaviors in this context is essential
to creating a healthy work environment and, conse-
quently, enhancing the overall quality of patient care
(3-4). The present study investigated disrespectful
behaviors in the workplace among nurses working
in hospitals in Jahrom city in 2024.

Methods:

In this descriptive cross-sectional study, 240 nurs-
es working in educational and therapeutic hospitals
in Jahrom city participated in 2024. The inclusion
criteria for the study included; at least six months of
clinical work experience in one of the educational
and medical centers in Jahrom city, having a bache-
lor’s degree in nursing or higher, no history of specif-
ic psychiatric illness or history of taking psychiatric
or other medications, and willingness to participate
in the study. The exclusion criteria for the study also
included; history of severe stress and failure to com-
plete the questionnaire. Data collection tools in this
study included a demographic information question-
naire and the Nursing Scale Incivility questionnaire.

Results:

The average age of the nurses participating in the
study was 31.97+6.99 years. The average disrespect-
ful behavior was reported as 2.42+0.70 and among

the different dimensions of disrespectful behavior,
the dimension of nurse communication with supervi-
sor (2.80£0.89) and the dimension of nurse commu-
nication with colleagues (2.68+0.00) had the highest
score (in fact, the lowest incidence of disrespectful
behavior) and the highest level of disrespectful be-
havior (the lowest incidence of disrespectful behav-
ior) for nursing personnel, respectively. The level
of disrespectful behavior and its dimensions in the
clinic were at an average level. The results showed
that there was a difference between employment
status and the occurrence of disrespectful behavior
in communication with supervisor (P=0.03) and the
occurrence of disrespectful behavior in communica-
tion with patients and companions (P=0.02). Official
personnel had the highest score (in fact, the lowest
incidence of disrespectful behavior in communica-
tion with supervisor) and contract personnel had
the highest incidence of disrespectful behavior (the
lowest incidence of disrespectful behavior in com-
munication with supervisor) for nursing personnel.
Contract personnel had the highest score (in fact, the
lowest rate of disrespectful behavior in communica-
tion with patients and companions), and project per-
sonnel had the highest rate of disrespectful behavior
(the lowest rate of disrespectful behavior in commu-
nication with patients and companions).

Conclusion:

This Disrespectful behaviors in the workplace
have increased, and this has led to increased atten-
tion to these behaviors over the past decade. Various
studies have presented different reports on the occur-
rence of disrespectful behaviors in nurses. Kalantari
et al. in their study examined workplace behaviors
and their correlation with demographic characteris-
tics from the perspective of nurses working in teach-
ing hospitals in Gorgan. Based on the reported re-
sults, the total score of disrespectful behaviors from
the perspective of nurses was 3.89 out of 5 Likert
scores. The highest disrespectful behavior in nurses
was observed in communication and interaction with
physicians and the lowest in the interaction of nurses
with supervisors. Shareinia et al. examined disre-
spectful behaviors in healthcare environments from
the perspective of nurses in hospitals in Gonabad.
The findings of this study also showed that the total
score of disrespectful behaviors from the perspective
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of nurses was 2.30 out of 5 Likert scores. The high-
est disrespectful behavior in nurses was observed in
communication and interaction with physicians and
the lowest in the interaction of nurses with supervi-
sors. These studies reported a better situation than
the present study in terms of the average score of dis-
respectful behaviors, but they are similar to the pres-
ent study in terms of the highest and lowest levels of
disrespectful behavior. In another study, Rafiee et al.
examined nurses’ views on disrespectful behavior in
the clinic in teaching hospitals of Shahrekord Uni-

versity of Medical Sciences. Based on the reported
results, the highest disrespectful behavior in nurses
was reported in the dimension of ‘nurse interactions
with doctors at work’ and the lowest in the dimension
of ‘nurse communications with other nurses’. Final-
ly, this study showed that the average disrespectful
behaviors by nurses were not significant. This study
is not consistent with the present study. The reasons
for this difference can be attributed to the higher
sample size in the present study and its higher par-
ticipation rate.
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