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2024 Methods: In this descriptive-cross-sectional study, 114 nurses working in pediatric and
adult emergency rooms of Zahedan University of Medical Sciences hospitals were con-
ducted in 2023. The data collection tool in this study includes two questionnaires of demo-
graphic information and resilience of Connor and Davidson. Data analysis was done using
descriptive statistics and inferential statistical tests at a significance level of P<.05.
Results: The mean overall resilience score was 66.4+15.76. According to the average and
standard deviation of resilience scores, the clients were divided into three groups with low
resilience (score less than 33.3), medium (33.6-3.6) and high resilience (above 66.6). The
degree of resilience showed a significant relationship with the variables of work history,
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ience in the sub-scales of control and spiritual influences, action in this regard is a priority.
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Extended Abstract
Introduction:

ne of the characteristics that helps

nurses adapt to the stress of their work

environment is resilience. Resilience
potentially helps individuals overcome negative
experiences and transform these experiences into
positive ones. Considering the stressful and high-
stress nature of nursing, resilience is an important
factor as a nurse’s characteristic for success in this
profession. Considering the stressful and high-stress
nature of nursing, resilience is an important factor
as a nurse’s characteristic for success in this profes-
sion. Therefore, the aim of the present study was to
investigate the resilience of nurses working in emer-
gency departments of Zahedan University Hospitals
in 2023.

Methods:

This is a descriptive-cross-sectional study. The
study population in this study includes all nurses
working in emergency departments of Zahedan Uni-
versity of Medical Sciences hospitals in 2023. 120
people were selected and entered into the study us-
ing convenient and accessible sampling method. The
inclusion criteria for the study included having at
least one year of clinical experience, and the exclu-
sion criteria included not agreeing to participate in
the study and incomplete completion of the question-
naires. The data collection tools in this study includ-
ed two demographic information questionnaires and
the Connor and Davidson Resilience Questionnaire.
Data analysis was performed using descriptive sta-
tistics and inferential statistical tests at a significance
level of P<0.50.

Discussion:

The mean total resilience score was 66.4+15.76. The
mean resilience scores of the patients were divided

into three groups: low resilience (score less than
3.33), medium (3.66-3.63), and high (above 6.66).
The mean total resilience score by gender indicated
that the mean resilience score in female nurses was
higher than that in male nurses (P=0.120). The mean
total resilience score by education level indicated
that the mean total resilience score in nurses with a
bachelor’s degree was higher than that in nurses with
a master’s degree (P=0.120). The results of the inde-
pendent t-test showed that the mean total resilience
score of married nurses was lower than that of single
nurses (P=0.420). The results of the independent t-
test showed that the mean total resilience score in
nurses working in pediatric emergency departments
was higher than that in nurses with a bachelor’s de-
gree. There is no significant difference with adult
emergency (P=0.33). The results of the Pearson cor-
relation coefficient statistical test showed that with
increasing age and work experience, the level of re-
silience in nurses increases. However, according to
the results of this study, age and work experience did
not have a significant relationship with the level of
resilience in nurses.

Conclusion:

The results of this study and its comparison with
other studies showed that the rate in emergency
nurses is relatively low and has decreased in recent
years. Given that the lowest level of satisfaction in
terms of answering patients’ questions about medical
procedures and immediate examination by a doctor
is in the emergency department, action in this regard
is a priority. Holding a therapeutic communication
workshop for emergency nurses, emergency equip-
ment, paying attention to livelihood and job burnout
in nurses plays an important role in increasing resil-
ience. It is also recommended to use the results of the
study to identify existing weaknesses and deficien-
cies and make appropriate decisions to optimize hos-
pital services in order to attract nurses’ satisfaction.
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