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To ensure the effectiveness of education, the related factors should be identified and evalu-
ated. Accreditation is one of the evaluation systems to determine the status of medical universities in
terms of education, research, and services. The present study aims to conduct an internal evaluation of
the departments of the Dental School at Rafsanjan University of Medical Sciences (RUMS), Iran.
[VIETEEE This is a descriptive-analytical study that was conducted in 2021 at the Dental Scool of RUMS.
Information was collected from 27 department managers and faculty members using interviews, from 97
students (Mean age= 23.84+1.56 years) using Sanatkhani’s questionnaire, and from 355 patients (Mean
age= 33.18+10.11) using a questionnaire prepared by the Dentistry Scool Isfahan University of Medi-
cal Sciences. The collected data were analyzed in SPSS software version 22 using descriptive statistics,
ANOVA, and t-test. The significance level was set at a<0.05.

EEMIE According to experts, the highest mean scores in management/organization, education, profes-
sional growth, and research domains were obtained in the departments of surgery, orthodontics, radi-
ology, and oral diseases, respectively. The lowest scores in the domains of management/organization,
education, and professional growth were related to the department of periodontics; in the research do-
main, the lowest score was for the department of prosthetics. The highest and lowest satisfaction levels
of students were with the departments of prosthetics and endodontics, respectively. The highest and
lowest satisfaction levels of patients were with the departments of endodontics and surgery, respectively.

Key words: Some departments of the Dental School at RUMS have relatively favorable or unfavorable
Assessment, Educa- conditions in various fields. Therefore, in order to reach the standard conditions and fulfill the set goals, it
tion, Dentistry, Ac- ¢ isrecommended to develop suitable strategies and plans and take actions to improve their performance
creditation © by recognizing their strengths and weaknesses.
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Extended Abstract

Introduction

ental education is a dynamic process

in which students practically apply the

experiences and learnings at patients’
bedside and in interaction with instructors and environ-
ment. Internal evaluation can be used as an appropriate
approach to evaluate the university departments or fac-
ulties. The progress of a university cannot be done with-
out understanding the quality of the internal and external
environment. Also, the ability of planners and university
managers to recognize the status of the departments in
the faculties depends on the results of the internal evalu-
ation of departments. Considering the effects of many
factors on the quality of learning and education, it is
necessary to evaluate the status of departments in terms
of teaching, research and service delivery. The current
study aims to conduct an internal evaluation of the de-
partments of the Dental School at Rafsanjan University
of Medical Sciences (RUMS), Iran.

Methods

This is a descriptive-analytical study with a cross-
sectional design conducted in 2021 at the Dental School
of RUMS. Two methods were used to collect informa-
tion. First, interviews were conducted with the managers
of departments and faculty members using a checklist.
Then, questionaires were used to collect information
from dental students and patients. Sanat Khani’s ques-
tionnaire [11] was completed by 97 students, which
surveys demographic information (such as age, gender,
and the year of entry into the university) and the infor-
mation about the departments. A questionnaire prepared
by the Dental School at Isfahan University of Medical
Sciences [12] was completed by 355 patients. The col-
lected data was entered into SPSS software for statistical
analysis. The significance level was set at 0<0.05.

Results

The ANOVA showed no significant difference in the
domains of management/organization and education
between the departments (P>0.05). The highest mean
scores in the domains of management/organization,
education, professional growth, and research were ob-
tained in the departments of surgery, orthodontics, radi-
ology, and oral diseases, respectively. The lowest scores
in the domains of management/organization, education,
and professional growth were related to the department
of periodontics; in the research dimension, the lowest
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score was for the department of prosthetics. The most
research activity was in collaboration with internal de-
partments (74.1%) and other organizations (25.9%), and
the department of oral diseases had the most research
activity. The students were most satisfied with the de-
partment of prosthetics while they were least satisfied
with the department of endodontics. The patients were
most satisfied with the department of endodontics while
they were least satisfied with the department of surgery.
The highest satisfaction of patients was with the inter-
personal factors while their least satisfaction was with
facilities.

Conclusion

The departments of the dental school at RUMS per-
form better in the field of management/organization, fol-
lowed by education and professional growth fields. The
management/organization performance of the depart-
ments of orthodontics, surgery, oral diseases, and radiol-
ogy was favorable; for the rest of the departments, it was
relatively favorable. Students had the most satisfaction
with the department of prosthodontics, while they had
the least satisfaction with the department of endodon-
tics. The satisfaction of students with all departments
was relatively favorable. Furthermore, patients had the
most satisfaction with the department of endodontics,
while they had the least satisfied with the department
of surgery.

Continuous internal evaluation can determine the
strengths and weaknesses of the university departments.
Some dental school departments have a relatively favor-
able or unfavorable performance in various fields; there-
fore, in order to reach the standard conditions and ful-
fill the set goals, it is recommended to develop suitable
strategies and plans and take action to improve their per-
formance by recognizing their strengths and weakness-
es. Faculty and university managers should provide the
necessary resources to achieve the desired conditions.

Ethical Considerations
Compliance with ethical guidelines

The proposal of this research has been approved by
Rafsanjan University of Medical Sciences. (Ethics code:
IR.RUMS.REC.1400.240)

Funding

This study was funded by Research Deputy of Rafsan-
jan University of Medical Sciences

Shakiba E, et al. Internal Evaluation based on the Accreditation Model. DSME. 2023; 10(3):228-237.



https://dsme.hums.ac.ir/index.php?slc_lang=en&sid=1
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1]

: Development Strategies
,@ in Medical Education
Authors' contributions
The authors contributed equally to preparing this paper

Conflicts of interest

According to the authors of this article, there is no con-
flict of interest.

Acknowledgements

The authors are grateful for the cooperation of the es-
teemed Vice President of Research and Technology
of Rafsanjan University of Medical Sciences and the
officials and faculty members of Rafsanjan Faculty of

Dentistry.

Autumn 2023. Vol 10. Issue 3



https://dsme.hums.ac.ir/index.php?slc_lang=en&sid=1
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

¥ olads Ve 0y90 16+ by K ou o~ . ‘
——— SO 0w SN /@

®

CrossMark

‘ ;m.ib"‘ 93,14”3.9

S9N ool yt oy (SuS5I05 035l bigal (S0, g (ot

S lis]

! G5 ool du 0 8ol a5 8 T el aalol Y oo ilaan 0 VS5 plyl

Sl iy S jpsle o S5 a1t Ml il 515

Oyl el y oy lonnd y  Sbsapale olSails ¢ S 3ulass 0aStsls ¢ soum )3 S yuilais 0g,5.Y

Ay iy S5 pole AT ey o st A 3 0 ¥

Sl iy iy i3 pole oSl (Kb 015200 slsS Lol g sl 00,5 ¥

Ol ecslominnd s oylomind y S papale olails o S 5uilass 0aSLails ¢ Sl ) )bl g (5, lliS” culids 1.0
Ohtleglominnd (lomind; (Sdpgle olSails S35 sl pole ouSiingly ¢ Sigie 1S slows SSglpiosl Slisiod 55 po

Use your device to scan

237. https://doi.org/10.32598/DSME.10.3.547.1
d - | https://doi.org/10.32598/DSME.10.3.547.1

andreadthe artice onine (S ETILTE] Shakiba E, Sadeghi M, Amin F, Abolhadi F, Noorbakhsh SAA. [Internal Evaluation of the Departments of the Rafsan-
Tk jan Dental School Based on the Accreditation Model (Persian)]. Development Strategies in Medical Education. 2023; 10(3):228-

S

* 000

3 S i iel 35,08 )8 (et f 390 5 995 asutia il o 2 RS ,3G Jalge 350aT (392 S5 3 liede! o EPEER
e leds 5 oyl obigel Sjl S iupole SUelSE Cupng o IS gshes 5 o5Mil by oS el ) (Sl s
7 lizel oS bl ot (S50 uStils (2590l (slnog T (g iyl B b p2lo Grlioes nliliy 39 s
)5 plexl

Olpde 5 Ml (g glanz 8,5 alowl loindy (Sibsailass oaSidls 10 Voo Jlo jo o shnogs dslliae ol EIFEDY
0uSCaily 5 onddags deliiunyy Gosloil e 9 (HCuriio aaliins s b Gty Jf g dlias b (soleciinn slael 5 055
oo (elcygas 5 chosi ol b 3T VY i SPSS 585 amsss (g pslaa 5y Uoodls 20,5 e ] oS8 ik
0= 10) 350 Juloxigas 125 g

b, eedigal e pailejls 5 Cypae slal ;5 uSile ity 3 QLA alectin gae & YV el (nSike
G|y 0eSilen ( ieS 9 230,S o (slacs Lot 9 ($39l920l) comivgi )l e Pz SloES i 4 |y Ayl 9 S48 >
s Sl b g2ty AY ol (265 5 (i G 405 S Fap A (Slgl w50 9 Sl
TEYNAEY NN s eSlan b oy YOO Clisy a5 oot sibat 5 oSesiional 5 Fg cslo iy 31 YYATE/0F
(0=2/0) o9 s>|,;> 9 u&,‘;i.:,..\ﬂ Glbu’z.éq

3l bl (3 615245 SIS ogllacl 5 opllan b Sy 95U (Slaojem 53 52391 slnog, S 5 IEPIEETE

sl Sl
VFd saal YY il 2 5

VFe¥ olo 3 o s ndy o
VPoY o o8 Lol & 10

:tbb}“,égls
st dalllas

9 Gl (51 g8 bl Colids b g 09 (>, cunlin (5515l g (5500 2 99 o0 Slgiony cond s Slan! (35 ¢S 325150 ¢ b3 gal
Ogds .a‘..\§| 6‘:’)9"1 oS LgLES) 679...9[&9‘
BB ]
J gaano Oy g3

U9 les pol A iS5

5988 (516 Lot (590 gios] Clidions 35 po ¢ Sy 4l pale 00Siiirghs o S 33lss 0aSLEsls ¢ yloviund ) S japale olSails oyl 1 SLAS

+AA (FF) VEYA- 1) 1ils

amirnoorbakhsh45@gmail.com : g sl oy

Copyright © 2024 The Author(s);

This is an open access article distributed under the terms of the Creative Commons Attribution License (CC-By-NC: https:/creativecommons.org/licenses/by-nc/4.0/legalcode.en),
which permits use, distribution, and reproduction in any medium, provided the original work is properly cited and is not used for commercial purposes.



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
mailto:Amirnoorbakhsh45@gmail.com
https://orcid.org/0000-0002-9841-6607
https://orcid.org/0000-0003-1592-9800
https://orcid.org/0000-0003-0961-7667
https://orcid.org/0000-0001-8384-3051
https://orcid.org/0000-0002-8309-0413
https://doi.org/10.32598/DSME.10.3.547.1
https://crossmark.crossref.org/dialog/?doi=10.32598/DSME.10.3.547.1
http://jmis.hums.ac.ir/en
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
https://creativecommons.org/licenses/by-nc/4.0/legalcode.en
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

AT %
ST 10t Sl @

(hisel Cundy S (Sanpgle slaelSads Condy
dgdisn patba B g o5 Bl 4 Jless 5 lagy
by i 098 o0 ke (Mol srdrog T (luly
e 3 Lo il 2979 ¢Sk el (56554 (gl
hyliicorlo S b 0aindlis & Casl oddiyeass
Consldals s ool Joal s g g0l (sl s Slagile 51 o001
9 Fhe 41z g5y [ 09 go ozt bl sl s g
Coandy Sl p3¥ sb390] 5 (5,250 kS 2 2 Jalge
3y90 oo ail) g g3y e igel i3l shjeal (slmog,S
i) Baa b pol hagh cnlpln 05 )13 (Sbj)lses
P Oty (Sslais 0aStils ohjgal (sloeg )T (g
orianlizel 65 5 oolizad L VF+) = Ve Loaos L
8 el ol 008yl 1o syl plodl 5 am b el
4 (5 eny 21T 09,5 Blanl ;o g0l )15 il
ooty (glacelad (sl s5580l 52 4 (5T obusly 5 39l ansd

530S oy oS gt yelateds

W g, 9 dlge

Dby 4 o Casl (o Ghrogs (slaalllae pil> o)y
Olomindy (Shjdlass sasidls jo VFer Lo o oahads
loog,S (hagh dnelar .ad plxil (Sgy0 (o)l el
Olrind) (Sbjilais oaSadls (gl slaisn 5 (0l
DS oepai (Sjhiis (uSTlogail 39 )
9 il (uSudg ) o slacsjlow « >y (5388
(olecn glaslog)S pae lawgs &S wog) (LSl
iz jl Sy 4 sasSanzle lew 9 Gl
31,3 Sl g9 slolore W8S I8 gy 1 059 (Sloyd
sygel Codlad oaslasls (o gl plxl lej yo a5 gausLul
wshos a2lg 45741k pole 5l am plgoedilo cails otags; 5
4 pagh el oloj 5 & (Jhilew pled g sy 03,5 35
Coloy a8 gol 8l asils axzlye caslasly b sla sy
b iogs ygele 45 (gawilul cithss addllas |5 <88 gl
ah pole 31 J5 cgmals 5 aiTil Cosa Molo (giye
IRRUMS. 35 oS b Limghy ol ind 7,5 aslllas ;]
5 ol leid, Sidppsle olKasls jo REC.1400.240
Slaye Jolds (g3 B Jpol daools (6 pglanzr sy
Al Cole,y olKisls M (glyg 9 0aSiisls jlojlal S g

23,00 3,3l 39290 Cumidrg (gl asedue (5l (950 sl
25T & Sl (oLl (o5 (Sg 0 (2 el
185 Oy
sloodls (5 ,518,5 dasDlo 51 S yo (ol oo Jasbiw! (ypupas
lizl g Jelge | S o Cooal s oSl o)y 555 590
o] 52,155 g odns 9l 5" slonls Judoni o e 10,90 pllii

Ol (S 5oi10 245Ut 900 S0, (S39y3 (35101500 9 LSl ol

Yoo ylods Ve 0y98 NP+ 0l

doddo

aylly 5l S sg‘}ir’}l“csum) 2 Sl g9 e
Caodlos (L5l g Jado a4y yoein oS ol o 390l otee
390 090y (555,54 yolate cl (sl [V 09 g0 dnalr
Lesly el 58 ol (6978 (g0 ot (el g coslin
o oSS Slangets gl 3 et o ol 1
IV] €85 00sb )lg5 0d ) anal Cundls OIS0

6ol (lls  (slos sloasly  Ssilais 4 o el
axgi 00,8 (o)l 55l 4 Wb lag] jo a5 sl
ol 5o &S by gdild (Sajslas iigal 8,8 cols
cago g 2y b Joles 0 g slors 0lls 32 s9d b eyl
NS 0 )5 4 los jsboy ) oatiisgal mualis g Sl 2
5 i e e g cipan Lo 5 T
S obaebl (6ly 60 )38 oo 13U (6,5 0k 2l 1 yloyo Jaire
I¥] 0658 )18 (ol 8,90 b Jalge ol sb590] (1392 daio
Lo bias o § (390] lanaso i il 53 (gl Jlo o
CabsS uaS gl lise sloygdS s 1) oob; Sl
2 oo LF] cud 005 il 055 4 (S ijael
Sl 5 lesls yo 8 )Sas 3gue sl goulS” (ool lesls
L0] el 2Rzdls slaasyl 3

)l 0 e 0,559, ST lgreds WilgS oo (90 (b))
)|)§ ooLé.:..»l o)yo QML} L‘s‘ Lboj; chJ.:‘!.g ‘52:)5.41 Mla).g
CodnS 51 S50 e g ged |) (RIS angs adlg 0.0 ,.5
D8 (izna® .38 (63 yAel e Sig 5 9 (539 e Cunnidg
sigel slrog S Candy il Glpae g Gl jadly anis
‘S:oli.i.sb oasagas &= Ry 3 N A4S e 0aSaslo
90 i)l g (Sl anld 4 (S Wigd oo o
[#] conl ‘5.55941 GLM”S’

)| solazul L ) Gglg‘)) )| ;‘57‘:1...:)[.‘\.2.9‘ £90 417).0 »
L S9el slaasly s, @lp «Fop b)) S8
osolazwl .‘a.‘:)‘_g:) oljsl a ‘53‘;6.»[1 ) oS KYWIRE KV §
o ¥ o o Ghipel lapllss o gy 3 0sdis
)B-; a [Y] ‘>5":’C5'° fl;u‘ ‘5.::)5401 05; 9 oaSiiils colKiils
1S oo Lyl olRils jo 1) 45 sl il o Liel yulogs
slod sl 4y loolSzsls  oluuws ¢l jae ds (S gz p5
R 9 Ol g celecinn glacl 5 Lo hais g0
J535 590 slo lse slows] (gl s oKl 4y S5 epllas caS’
LS‘LQ.))JJLL»‘ Sgad g A Ls‘ﬁ olKisls sS..u.?J sC,%.nﬁSL' 9
o)zl 5o olSeids (sliel adlrann o5 Lt 5 oS
CardsS ol (Slodis] 8 g ConnS 5l (sl LS o 590]
35S 30 ol (st 3l (S [A] casl 2uli8l Jl> o
o e yliel S5l 5l oolasul b cadly s ol gzeiw L]



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

¥ o jlods N0 0590 NF+Y 3ol

V) 68,800 Jolge «(Jfgas 7) Do (g Y +) (gno yinss
2092 (b dass o Jalge g filons b SIS daly ol ¢ Sl
(830 yad Sty &S uleo by ()l (gl ) Yl
2 )l e¥ 0505 uils g0 ¥ 6505 L3N, B 0 pai o, ) 0
BRSNS ION P PR -SOYEN [P SOR -1 [ R VE PRON;
eallas (guieislo 0 el .aind dlore dus yo bl ys o yai
b %+ o3l 40 wollas L (giaisliy )+ ¢ B A+ odgaa 4
A 4zl ) sl o culs, pas lgiedy £o 5l eSSl el g Al
SPSS 380 59y Jeloxigs 25 Cugzr (s pglaz 3l g Laosls
3N wosks oy (6 i (1S pal ecS 592403 | BM) YY adens
o0liasl (g5 5 oy e Bl el ySiles) g ol
i yronsl 39,5 5alsS” (19031 L (6 Lol dnaler 095 A 50 0.0
9 Jelo (sl (P>20) 992 Jloyi Wnodls 1395 9 o (o 2
s 0okl (G ¢ lggiT) S yraly (ool Lol 5 dauglie

A 43,8 ke s o</ B lagygesl 18 (5o e prdan

il

05 8 N selecin sac L4 VY jl caalas ol jo

ISl eSilos b (Lo VYY) 50 45 &5 5 (oo FHIV)
20) colinl ade Hai ) olaad oyl 5l Loy FIFFEO/OY
Coypde an oz logil (ogail L iogs Lokl 4k 5 Lot
sloog)S > o sime Sglis (obigal asi g aailojls 5
VPURVRR PH SRR < WSNICE VRN (ST RY\) RN I3 PN |
i |y gk g gl ady o odijgel (ailesls g
oles slag lenr 5 Silnsly uidg)| 2z lagisu
(plojls g Capike Slasl 53 uSilee (27208 335 S
(gl e 0 9 Slogy 5 G (5> ) 5 (9]
codiplnl aiaiib sy 4tz gl 05 S Fon i
Eoaaas YI¥ 5 VA om0 0550 g oghlna Y/ 51 0L uSilie
Cedlad oy o ol gllaoli VA 5l 1S 5:83le 5 ogllae
2l b g (aoye YEN) sl ojee] (sloeg,5 jo otmgh
Ot Olos slacs lom (5 9 992 (Ao o YO/A) o lesles

(doy0 YYIV) ,a5 YY Jols goeiils Y yol> aslllae jo
YYIARENDF  cws (puSilan b (2o 0 £PIY) ()5 05 PY 5050
Fog 5 3l e a4 plgmtils S jeloay izl oS5 )0
) Cals, (nyieS ouSailogail (i 3l g cald, cp it
51V (Sile ‘°~\-5r’=l-‘€'-;‘ Gmdio duo yd dgazgily.auils
7S 5Slee g ogllae L Y1AA LYy (S5l g gllas
Y O)Lo-fa JB») Sl u5ua.al.t Y )|
O 528 VEY Lol adlhas o susSesS 1 é oy YOO 3
st eSilea by uoyd YY) 250 i VWY 5 (2o y0 PAIY)
O 3l oblem Cald, i o YYNVAEY NN

>

e
Vk{'uf/!‘h)y!‘d’f%b)f /:§>

i D)1 oizgel pllas Cnss g g Lol o)y 0 gl
al8) auld (pailojl 5 Cupae) loggys Jold (9,0
Pl oloigye o (21090 Shjgal (slaoy90 (5 5ol 5 (o0l
(2095 scullad Glae 5 (0,5 0k Candy) (o850l
Loaales o35 e elge s 05dle SKibupsle sloolSiadls 5.
A8 azg o590 andlz 0 plls olopygr BT g g0 ogld

V] Calmialey 51 5o loms el 5 8,5

9y 5 0 oolatul by, Y5l ledlbl (5 5lanz (sl
olscin lasl g (oS590] (glaog S (e s amlas
slael togh sloculld bl 5 e bl dalllas 4
P e YO U (G Sz sty o plonl colecinn
M3, 0y g Bigal Collad o paileslu 5 o pae dla> ¥
S pie (glooje> 50 el (sloog,S ledllol 5 0 o5k
& aazrlye b glad > 0 5 (aghy (50l ¢ souilasl
anlllaos g0 (oj9al (glog)S selocain lasl 5 Sym
eSilee S pg0ts skl Jeloigssod b cod g (5y9lee
S e slodilie Cungllae (e 0l ()15 Jlone B2l o
4 0503 (bl e(lad > 08 5 (g0l lled o gpailoles
b gl 5l 5

YV B VA G eSiheo 9 ogllae YIF 51 WL u-sf-‘L:-A
2 Aol o ctogh sz b (Ylie olasy cimgh
5 rieple Al Gkl 0838 JLo ¥y (oBj0al 05,8
35S Slyad g A B Fe 03l 40 allae s cgllas dus
3 )5S ogllacl plgisds oy £0

Shgzeddls 09 olilem 9 Gligzeadls 5l (e i pgd s,

Joaz (ol 3 a5 35 425 VO« «30,S so Colad jhsey 0 aS
AY g wiad Sl g)lel amel> lgicay 4a5 VoA 550
3y90 O (olsy a5 o eoliiud V] Slcaaio 4ol sy
2+ AF £ligS il 90Tl o (bl 5092 4335 5 anls
390 5809 ,5 0,500 Jlgas VF ol deli sims 3 el rnd
5"0)43;&.3.225\ oﬂ%&b&)&ﬁuﬂ@)éom‘o
UMbl 9 (B 0 ya5 g3~ (et 9 ¥ o505 g5 (¥ 0505 asgie
g9 o83l 4y 09 59 Jlus g iz ¢y Jolds  SSbidiCino

0aSCasls 1o oudany dal w3l o 31 oo i (gl s

25,5 18 9l 390 ol sy 4 [IY] ledual (Sbpihiio
el Cewd 4y /O FLig,S Gl fyaesT b o bl g o
S 30 S Aal iy FO L Fe i jo 100l oolasul
b e (150 ¥ Jold i sy 28,5 )13 o lows
YO 5 (Cod 4355 Ojg0 loyd 45 (o850 9 Commizz om)
(o V) Sl S dla ¥ 0 oobaisl g

ol (S 553143> 295> b g0l S0 5 (G393 (ot} -0 9 LSS sl



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

£ oa o
J’/{:J;!"J;/!'d/t)/’f'/)f’ /@

Yoo ylods Ve 0y98 NP+ 0l

i SKbelis 00Kl la s (sla ik salocitsn slasl b durlas 5| ol gl A Joaor

) Sre il y2utt :Kke
shas! dlaxi . e

Shaxs Slas Sz b ass L . gCupse  galscin SRR
Ve asbipbl s e Alojl

) Iy ¥ o[AFE VO YIYVE /NP YIYSEoI¥5 ¥ eSsilog

¥ . 5 VIYOEY/ A YIAVE /A YAt /)P ¥ 3

W 5 ¥ NIEN VAT VISEL- SV ¥ oo gl gslons

e ) ¥ Y/ £Y/SA Y/EVE. Y5 YIsVE-\F ¥ Sy

¥ A ) YIYOE VNS VIYSE /YA Y/AYE /) Y PN

. ¥ . VSFEN A VARETIN VINET ¥ P

¥ 5 . <SYEIYD VALE T VIVVE-[5Y ¥ oS5

A . ¥ oIYOE /YD VSYEIYD UNETLE Y Sl

s ¥ . VYA YFE /N VISFE. /0. Y ey

sl Crotl b 0] s (o3 plonl L (e 5
4 aill 9,Sles “-3-3-")'){(;-:-?5’5* ey pBlo g3y )
g3 gldd > 0y g g0l BAilejlu g e slad o oS 3
axy ool las Sleyd sl yisy SIS 4y anlllas oyl gl
Sl Lo e P2 o ool sla i (oasilejls § Cu roke
Cundg Lo i 44dy 5 09 wsllae Cundg S3elgal, 5 ol
9 Sl V0] lSes 5 Glalps iy Ggllas L
OLen 9yl s [V ¥ e 5 3 Sl [V Y] e
i) wslas |y Gaiaal 5 (mailojles § Cupan oz [V0]
5 dels cyea 4z gl s g dalllao oyl L 45" 5io,S

g >l (i 3 Ghlem Culdy (neS g uSlogall
Sl (525 5. 69,80m ulge a5 (lens ol 0 e
c0dbplonil (guisailo oy dsazgily. o9 CDlgud dy 10 ) Lo
wollae L VALY (eSilen 5 ollns ¥ 51 VL (2 Sien

A ojlats Ja2) o coplbaal ¥ 208 e g

&

[t 7]

-

Sl 5" il 59y s 5 4y iloge S ke (slmolSKitils

Oloindy (Sdsalais saSiiils Jloys (sla st (o390l SLSal g Sloas 51 bgmitils (garesls, ¥ Jauar

B e Bl otk Sl 59,9 Jlus
JS bye0 V¥ VW40 yWag Yy wlog oS
JovF RIS YIANEIY- YAE/¥ YIVVE- /55 YIAY£-fof Satlsgnd
Y- YIYY£ I3 Y/ okelpy YIS 5 Yivot. /5 Yi koI5 ity
Iy YIYAX-[55 YL /¥ Y/fe£+/V) AAre TN Y[ 5Ee[5s oled sl gl
/Y VIV [ YIfak /Y- V/ov£-/ve Y/05 £+ F) VIFE [ ol
YN Y/o¥t./5F Yo+ /00 Y/EY LY Y/odx/d. Y/oALIVY JESJES
oy Y5ty YI¥VE- /5 YIVP£- /5% YIV- £ /A VIS5E- /Y- Pox
of %Y AVARE 2972 Y/avEy/vy Y\AL -0V Y/ost. /¥ Y/o-£-/00 NLENS
oy VINS£ VY Y/\VE-I5A VIS /A YIPVE- A Voo IVY eSehogyy
MY Voot -/ YIPVE-I5Y VIBVE- Y- YOS E-[d VioVE /00 e

Ol (S 5oi10 245Ut 900 S0, (S39y3 (35101500 9 LSl ol



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

¥ o jlods N0 0590 NF+Y 3ol

>

e
Vk{'uf/!‘h)y!‘d’f%b)f /:§>

Olmdy (Sailass casiails gle o slaicn 1o eadall)] glays Slass i ol lew iyl ¥ Jeaar

Samo ot 5 Silen

eyl sluyl
ASu 3 JS 0 ye oy Mg Olosd CudsS SO0 Jalgs oo Ui
VA= 2 FIYVE VA VARE TAAL FIYSE /M FlavE./on oelgl
F/VAL-[o¥ Y/a¥t. /55 Y/aazt-/vo FIYAL [0 AT AT (suidgi)
VA E Tl VA E Tl (AYE D FIYVE. IV FIFVE./5 ol (slacslow
e e YA [vE YIVAZ - [vA /-8 /vY \Aaz DN SSolgedly
YINCE-[£Y Uhi= T2 WA= TNE F/VAL-I5¥ FI¥vE-/0 U
LARE DAL Y/AAL+/00 Y/ayE./sy ARE DN (AREILY Pax
\An e /v /AY ¥V IVA T \{/aE-Dal 28
£/\V+-/a- Y/ayt./sa Y/agt-/50 \At= D \AE TN Silogs s
LARETAa) ANE DA VALY Zd MALE DN FovE./ oy
WA= T Y/AfE- /¥ A7AAE 4 FIFvE-/FA dat 5b JS 0yl
of ey ofeey YN AL P

g1 gllan L lo iy 4o 3 Sgonils ol Cpnidy
(V-] oS 3 ol 51141 oS 5 28 sl o
ez dalllas b Lol el yean [VY] o e g sl 5
b)) mls el gleen [VF] o Ken g (ool plgd
ke ol 2l 1 5 55 B slaolKds iy
SBUU CUS g ailin (y0g: Sgaoma y5dS (il (slolKils 4o
e 9 Jolaie slagsby 5l 92etils Jawgs (ol [Ve] o
RO L% PR [ 0N BT PRESSCI:I g 1y 3 R
g Calgi 3 o 3 o LS SSlel o5 ) sl
e 5 o p0] Lagoee [Y 1] ool i ol Sgag 5 gh doli
30 lgtils ol sae g2 (650l 53 SUISl g g
o 4y wilgs so 495LeS Slalllas gl jo cglas 0,135 o
SloolS2ils 5 5 SSel pelans g 90l Lasone oglis
Obgzils yigal (gliwly 10 0aSiails 1o loys .ol calise
b gzl 3,Slae p alal S)lla5 5 8,05 0 )90

g g0 Lo Culsy talidl cely 9 0,135 o

oSailogail (i 3l e cald) (it aalllas ol 5o

slagise og >l ohse gl ghlen cals) (e
C.%.mbjgw): 9 QlSo,S cC)Lbo ‘_gl.b‘s)l.o..:.t cNL}B&‘
woblas L Condy (o B L o io dudy g ogllas
Ottt hlews [YY] ) Con g soil> aslllas jo asciils
33 guotd Lo dalllae b oS axzdls uSCilaguil yiov 5l cols,
S ealsy oyt [VY] o) Sen g Golo 2l aslllas o
aald aslllas 3351 S5l e 5 e 0S5 (omenrs EY

a7 ol (350 5lm0g,T Blad 5 cnlin Sl S50 5L
59990l 3 (omiogd )] Sl iSu (sigal dmy yo 0 il LB
lo i s 9 oollacl (WSilogs yy (50 eogllae Cunid
O g oyl po dalllas gl .auciils Gellas Lius Comdg
OSen 5 goblplgd (g hezr 5 VY] o Sam 5 (gl o) +]
5 5l dalllne b Lol cutls iy on ool alllas L [17]
s & ol 5Scan g5 ol s e [VF] oo
30 T SIS 5 5 5 S pale (solKiils (gaisas
sl (sl SaelSi s 3 2l il
s a5 i 5 S 3 S S
Pigel ConbeS xSy igel Dol 5 9158 sl
shel ot gale 5l (Ko (oiSujliel sl 00,5 gas
Sl a5 09l fuol> (liebl b sl (Mol (slaasl

LIV] ailes S oé)BT).g Iy St o lasten ‘5&)3»1

wogllae Condy Sidgsly iy cglde oy da
il opllash Capndg o ks e g ossllas Lnms o>y
S5 4 DAl SKew g (owe (Bolo (G0 (i)l @b
O u5lja.a Lews Curdyg Lmo)'y J.."S| 5 als QL‘:..: me)‘y
6,90 solectp slacl cy 35T Lol anlllas jo a5 ol
(5 50 S 49,2508 g (g2 O3 g 0 )05 s |y 093 )b
Jdaly Jele el o oo ool by saisiils so8 codlad colal 5
el Gogllacli o gllas Lo Conig

ol lgamtdls Culd) o eyl dalllae glis 3ol
D91 uSilogall iy 3l Gligmatdls Culdy G yieS g Fgp

ol (S 553143> 295> b g0l S0 5 (G393 (ot} -0 9 LSS sl



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

£ :
J’/{:J//b’/!'d/t)/’f'/.g ;@/

ol 0oy 2] loeindy Sdsupsle

S Lo o3lusl G 4 dllie oyl 155 0 s g3 ales
Al
&8lo o)l

S adlin (B)la5 dllie (ol S g ledl 1l

ol&ails (5,9l8 g laibions p e (yglan (5 o 5l (yabione

oasiiils solecin slacl g pdgtunms g (ylonindy Siiupsle
S o ST flonidy  Sdjailass

Ol (S 5oi10 245Ut 900 S0, (S39y3 (35101500 9 LSl ol

Yoo ylods Ve 0y98 NP+ 0l

9 095l (A 5l lilew ald) G i [YF] 1S
R ) O (WSelog yy (i plilew Culd) (ka8
45 9 Joo Sy g ghlem 0bj Comexr Cle 4 (2
4 Ul 50 (A 43 39,9 (12 S35l (5 leamr ligamils (s
e ol lajcne 4 g (alo )l (g2 i i o0 oo
Ailgs g0 (oS 3ailais 0uStils yo Sleas puly (slaas s .09
s ol .l 35 el bl gl S855 Jele S
e 4y col (Ko [S00 slaiagss 4y o dalllas oyl o
Jolge canl gt s (slgione dools d)jién.’" o9y 5o Csglds
6[&0}&3[1“:‘ CyaasS g u.g‘):}' 54.:.]”9.0;%}0 Aa.ol> 9 (™) y0 )90
ML’ olXzdls C’.:jl.ﬁ:.a le.bg;%s 9590 LS’L‘n":")) ‘5‘)3 C:juﬁ.o
Obaziils Culs, lime cyaids yaseiio dalllas (4] g3 bl 5
Gpyaalip ;0 45 Cowl 0aSCiils (495Le% (sl sy 3 oyl ylous o

205 P 4z g 3590 by (90 (glog,S

T LAY

9 @98 blE pad (asutie Sl potue (Sigyd ()]
S3talip ol Goluly 45 09l 0 (jgal (sloogS cans
ol S o0 Dygo oy S Collas baulpd 4 ) sl
9 50 sh9%) 9 (higal ilies slooje (gl el 5l
L Cndy 0565 (slaoom o (s3jgal sloog S (5
93 bl Jaul 8y sy (sl oS abls gllasls 9 ogllas
655l 5.5 32 40U 2 398 0 Slgeiden cosbpunal Slaal 3o
5 63kt (6l 365 blis L b g 09 b anlio
oKzl g 0aSLils (yulghune .09 P8l 390l CortS (ol
welae balpd 4 ey g |y Y @b 5 oo il
S gl )

3 obaziily (5 Ken poc adllas (pl slacadgame
Qb gyl 95058 gl b (pulliiee 09 (yedliee lé_ol)l-"-:é
AR Slacusgase il (izmen W5 ,S 0 il |y ag | s,
beuadly ol pas g duilul (5 guilussgs Jloi] aslllas (ol
09

M SlaaMe
OS5y B Jgeo! 31 (5950

IRRUMS. 3 oS b b Jolb> tagh ol
Gyl o,  Sdjpegle olKasls REC.1400.240

9 Sloypre Julds Ghaghy BB Jyol daodls (5 glaex
s Caley olKisls IS (gly0l g 0asiiils 3l ojlal s

S ol

ol&Kisls 6)5L2.é 9 QLAM“““ 5 G:A.;jl-’-ﬁ G:A.LLQ" L’ Ola Q.g’l



https://dsme.hums.ac.ir/index.php?&slct_pg_id=38&sid=1&slc_lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html

[ Downloaded from dsme.hums.ac.ir on 2026-02-02 ]

[ DOI: 10.32598/DSME.10.3.547.1 ]

Autumn 2023. Vol 10. Issue 3

References

[1] Borzou SR, Oshvandi K, Cheraghi F, Moayed MS. [Comparative study of
nursing PhD education system and curriculum in Iran and John Hopkins
school of nursing (Persian)]. Educ Strategy Med Sci. 2016; 10; 9(3):194-
205. [Link]

[2] Roodsaz H, Kamalian AR, Amiri M, Ghaem Maghami Tabrizi A. [Iden-
tifying causal factors affecting the University virtual learning pattern
in Iran (Persian)]. J Educ Sci. 2017; 22; 11(36):121-44. [DOI:10.22034/
jiera.2017.51088]

[3] Moattari M, Ramazani S. [Nursing students' perspective toward clini-
cal learning environment (Persian)]. Iran J Med Educ. 2009; 9(2):137-45.
[Link]

[4] Bigdeli S, Arabshahi SKS, Sohrabi Z, Zazoly AZ. Exploring the challenges
of educational accreditation of teaching hospitals and providing the
solutions. J Educ Health Promot. 2021; 10:144. [DOI:10.4103/jehp.
jehp_894_20] [PMID]

[5] De Gani SM, Nowak-Fliick D, Nicca D, Vogt D. Self-assessment tool
to promote organizational health literacy in primary care settings
in Switzerland. Int J Environ Res Public Health. 2020; 17(24):9497.
[DOI:10.3390/ijerph17249497] [PMID]

[6] Nooripoor M, Maleki R. [Educational evaluation, a new imperative
in higher education in Iran: The case of rural development manage-
ment department of Yasouj University (Persian)]. High Educ Lett. 2015;
8(29):85-114. [Link]

[7] Bazargan A. [Educational evaluation (Concepts, patterns, and opera-
tional process) (Persian)]. Tehran: Samt; 2002. [Link]

[8] Thomas E. Knowledge cultures and Higher Education: Achieving bal-
ance in the context of globalisation. Paris: UNESCO; 2004. [Link]

[9] Samani S, Zohal M. [External assessment - Intra college of school of
nursing and midwifery, Qazvin University of Medical Sciences (Persian)].
J Med Educ Dev. 2015; 7(1):44-54. [Link]

[10] Zarrabian M, Farzianpour F, Razmi H, Sharifian M, Khedmat S, Sheykh-
rezaee M, et al. [Internal evaluation of the endodontics department
school of dentistry Tehran University of Medical Sciences (Persian)].
Strides Dev Med Educ. 2009; 5(2):135-42. [Link]

[11] Sanatkhani M, Molla Z, Akbari M. [Evaluation of the students’ percep-
tion about clinical education and examination in Mashhad School of
Dentistry (Iran) in 2009 (Persian)]. ) Mashhad Dent Sch. 2012; 36(3):211-
22. [Link]

[12] Kiani Z, Saied-Moallemi Z. Assesment of patient satisfaction in dental
school, Isfahan University of Medical Sciences (Persian) [doctoral dis-
sertation). Isfahan: Isfahan University of Medical Sciences; 2016. [Link]

[13] Saravani S, Esmaeli N, Keikhaei KR, Kahkhaei LR, Esmaeli Z. Internal
evaluation of social medicine department of Zabol University of Medical
Sciences (Persian)]. Med Educ J. 2022; 10(1):31-44. [Link]

[14] Nejatifar F, Gharib C, Monfared A, Shenavar |, Alavi S A, Hojati A, et al.
[Internal evaluation of residency training course in internal medicine of
Guilan University of Medical Sciences in 2022 (Persian)]. Res Med Educ.
2022; 14(1):79-88. [DOI:10.52547/rme.14.1.79]

[15] Abdanipour A, Norouzi A, Ghaemi M, Ramezani-Badr F. Internal
evaluation in the faculties affiliated to Zanjan university of medical sci-
ences: Quality assurance of medical science education based on insti-
tutional accreditation (Persian)]. J Med Educ Dev. 2022; 15(46):61-70.
[DOI:10.52547/edcj.15.46.61]

@' Development Strategies
2 | in Medical Education

[16] Jafari Ghavamabady A, Khami MR, Yazdani R, Nasibi M, Mohammadi
M. [Internal evaluation of oral health & community dentistry depart-
ment Tehran University of Medical Sciences (Persian)]. Educ Strategy
Med Sci. 2013; 6(2):107-12. [Link]

[17] van Zanten M, Norcini JJ, Boulet JR, Simon F. Overview of accredita-
tion of undergraduate medical education programmes worldwide.
Med Educ. 2008; 42(9):930-7. [DOI:10.1111/j.1365-2923.2008.03092.X]
[PMID]

[18] Sadeghimahalli F, Sadeghimahalli N, Khaleghzadeh-Ahangar H, Amuei
F, Mahmodi E. [Study of the education and research quality in basic sci-
ences through internal evaluation in two consecutive educational years
in MUMS (Persian)]. Res Med Educ. 2019; 11(1):20-8. [DOI:10.29252/
rme.11.1.20]

[19] Sereshti M, Banaeian S, Delaram M, Kazemian A, Safdari Dehcheshme
F, Karami A, et al. [Internal evaluation of midwifery department, nurs-
ing and midwifery faculty of Shahrekord University of Medical Sciences
(Persian)]. Educ Strategy Med Sci. 2019; 11(5):191-9. [DOI:10.29252/
edcbm;j.11.05.21]

[20] Sarkar SH, Hossain SZ. Budgetary challenges of higher education: evi-
dence from Bangladesh. J Educ Pract. 2016; 7(12):32-41. [Link]

[21] Ghasempour N, kazemnejad Matak L, Rezvani Monfared N. [The rela-
tionship between characteristics of clinical professors and satisfaction
of medical students (Persian)]. Horiz Med Educ Dev. 2023; 14(2):33-22.
[DOI:10.22038/HMED.2022.61889.1195]

[22] Hatami M, Khanzadeh H, Lotfi kamran M H. [Evaluation the satisfac-
tion of patients referred to the school of dentistry, Shahid Sadoughi Uni-
versity of Medical Sciences in Yazd, 2018 (Persian)]. J Shahid Sadoughi
Univ Med Sci. 2020; 28(1):2285-93. [DOI:10.18502/ssu.v28i1.3131]

[23] Hajisadeghi S, Kashani Z. [Survey of patients satisfaction in the faculty
of dentistry, Qom University of Medical Sciences in 2016-2017 (Persian)].
Qom Univ Med Sci J. 2018; 12(2):62-73. [DOI:10.29252/qums.12.2.62]

[24] Ghaleh Z, Hakimaneh SMR, Shayegh SS, Hojati R. [Determination of
patientsa satisfaction referring to Shahid Montazeri dental clinicin 2018
(Persian)]. Daneshvar Med. 2020; 27(2):9-18. [DOI:10.22070/27.141.9]

Shakiba E, et al. Internal Evaluation based on the Accreditation Model. DSME. 2023; 10(3):228-237.



https://dsme.hums.ac.ir/index.php?slc_lang=en&sid=1
https://edcbmj.ir/article-1-1026-en.html
https://doi.org/10.22034/jiera.2017.51088
https://doi.org/10.22034/jiera.2017.51088
https://ijme.mui.ac.ir/browse.php?a_id=978&sid=1&slc_lang=en
https://doi.org/10.4103/jehp.jehp_894_20
https://doi.org/10.4103/jehp.jehp_894_20
https://www.ncbi.nlm.nih.gov/pubmed/34222519
https://doi.org/10.3390/ijerph17249497
https://www.ncbi.nlm.nih.gov/pubmed/33352951
https://journal.sanjesh.org/article_14812.html
https://opac.nlai.ir/opac-prod/search/briefListSearch.do?command=FULL_VIEW&id=635451&pageStatus=0&sortKeyValue1=sortkey_title&sortKeyValue2=sortkey_author
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&q=thomas%2C+e.+%282004%29.+knowledge+cultures+and+higher+education%3A+achieving+balance+in+the+context+of+globalisation%2C+unesco+forum+colloquium+on+research+and+higher+education+policy+%28pp.+1-28%29\
.+paris%3A+unesco.&btnG=#d=gs_qabs&t=1723903340510&u=%23p%3DMw5T78IC8pYJ
https://core.ac.uk/download/pdf/83655962.pdf
https://sdme.kmu.ac.ir/article_90148.html
https://jmds.mums.ac.ir/article_481.html
http://elib.mui.ac.ir/site/catalogue/107639
https://mededj.ir/article-1-393-en.pdf
https://doi.org/10.52547/rme.14.1.79
https://doi.org/10.52547/edcj.15.46.61
http://edcbmj.ir/article-1-357-fa.html
https://doi.org/10.1111/j.1365-2923.2008.03092.x
https://www.ncbi.nlm.nih.gov/pubmed/18694406
https://doi.org/10.29252/rme.11.1.20
https://doi.org/10.29252/rme.11.1.20
https://edcbmj.ir/browse.php?a_id=1578&sid=1&slc_lang=en
https://edcbmj.ir/browse.php?a_id=1578&sid=1&slc_lang=en
https://files.eric.ed.gov/fulltext/EJ1099459.pdf
https://hmed.mums.ac.ir/article_20032.html?lang=en
https://jssu.ssu.ac.ir/article-1-4816-en.html
https://doi.org/10.29252/qums.12.2.62
https://daneshvarmed.shahed.ac.ir/article_1867_en.html?lang=fa
http://dx.doi.org/10.32598/DSME.10.3.547.1
http://dsme.hums.ac.ir/article-1-448-fa.html
http://www.tcpdf.org

