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ABSTRACT
Article Info: An important characteristic of higher education in the last four decades is the rapid expan-
Received: 11 Aug 2022 ¢ sion of higher education institutions in developing countries, including Iran. Consequently, it is important
Accepted: 11 Sep 2022 to evaluate their educational services. This study aims to investigate the satisfaction of medical interns

Available Online: 01 Jan 2023 with the quality of clinical training in the internal emergency department of Shahid Beheshti Hospital in
: Kashan, Iran.

[VIETIREE This descriptive-analytical study was conducted in 2022 on 100 interns from the internal emer-
gency department of Shahid Beheshti Hospital who were selected by a convenience sampling method.
The data collection tool was Masoomi and Dastgiri’s satisfaction scale. Data analysis was performed in
SPSS software, version 16.
EEME According to 56% of interns, the quality of clinical training in the emergency department of
Shahid Beheshti Hospital was at a moderate level, while 38% perceived it as favorable. In terms of the
domains of satisfaction with the quality of training, the highest level of satisfaction was related to the
quality of training in performing main medical procedures (71.3%), followed by the quality of teaching
basic skills (69.9%), the quality of time spent in the emergency department (64.8%), and the teaching
quality of professors (59.1%).

Key words: According to medical interns, the quality of clinical training in the internal emergency depart-
Internship, Clinical ment of Shahid Beheshti Hospital in Kashan, Iran, is at a moderate level. It is important to improve the
training, Emergency @ quality of clinical training in this department for medical interns in compliance with the guidelines stipu-
department ¢ lated by the Ministry of Health and Medical Education.
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Extended Abstract

Introduction

he higher education system is one of the

key elements of human development in

every country [1]. An important charac-

teristic of higher education in the last four

decades has been the rapid expansion of
higher education institutions in developing countries,
including Iran [1, 2]. In the examination of educational
services in knowledge-based organizations, knowing
the level of satisfaction of service recipients is of great
importance. The satisfaction of people in these organi-
zations can cause organizational dynamism and lead to
the elevation of organizational goals [2, 3].

Students play a major role in evaluating the perfor-
mance and educational activities of any university and
provide us with the necessary information for the quali-
tative and quantitative improvement of this organiza-
tion. Therefore, surveying students' satisfaction with ed-
ucational activities is necessary. One of the educational
courses offered to medical students, especially during
the internship period in teaching hospitals, is training
in the emergency department. Due to the full-time pres-
ence of professors of various specialized fields in this
department and the high volume and variety of incom-
ing patients, this department plays a significant role in
the education of medical students, including interns [7,
8]. However, in most cases, it seems that the lack of a
systematic and coherent training program in this depart-
ment causes the desired result not to be achieved and the
level of training and learning to be very low [9].

This causes stress and lower self-confidence in young
graduated doctors and subsequently prevents them from
providing optimal services to patients, especially in de-
prived and needy areas. Recent studies have shown that
the more medical students work with patients in emer-
gency situations alongside experienced professors, the
more self-confidence they gain. Considering that scant
research has been done on the satisfaction of interns
with training in the emergency department of hospitals
in Iran, and considering the importance of this high-risk
department in medical internship training, this study
aims to evaluate the satisfaction of medical interns with
training in the emergency department of Shahid Be-
heshti Hospital in Kashan, Iran.
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Methods

This is a descriptive-analytical study that was conduct-
ed in the internal emergency department of Shahid Be-
heshti Teaching Hospital. The study population consists
of all interns who were working in this hospital in 2020
and had completed training in the emergency depart-
ment. The number of samples was estimated to be 95
using Cochran's formula. To increase the accuracy, 100
questionnaires were distributed among the participants.
The data collection tools were a demographic form (sur-
veying age, gender, and marital status) and the question-
naire used by Masoomi and Dastgiri [14].

The questionnaire has 33 items rated on a Likert scale
from very favorable (5) to very unfavorable (1). It mea-
sures satisfaction in four areas: The quality of time spent
in the emergency department (4 items), the teaching
quality of professors (9 items), the quality of teach-
ing basic skills (8 items), and the quality of training in
performing main medical procedures (12 items). The
total score ranges from 33 to 165. The collected were
analyzed in SPSS version 16 software using descriptive
statistics (frequency, mean, and standard deviation) and
inferential statistics (independent t-test to compare the
mean satisfaction scores based on gender and marital
status). The significance level was set at 0.05.

Results

In this study, 100 interns (69 females) with a mean age
of 25.26+1.24 years (ranged 23-33 years) participated, of
which 44 people were married. Overall, 56% of interns
found the quality of clinical training in the internal emer-
gency department of the hospital to be moderate, and 38%
of them perceived the quality of training to be optimal.
According to them, the quality of clinical training was fa-
vorable (>70%) in performing diagnostic-therapeutic mea-
sures, evaluating interns, the approach to chest problems,
the approach to abdominal pain, the approach to multiple
traumas, the approach to shortness of breath, the approach
to gastrointestinal bleeding, performing CPR, NGT inser-
tion and gastric lavage, blood sampling to check arterial
blood gas, and simple stitching. In total, the male interns'
satisfaction (116.77£16.58) was significantly higher com-
pared to females (107.06+19.34) (P=0.017). Regarding the
domains of satisfaction, the difference between males and
females was significant only in the quality of time spent in
the emergency department (P=0.012). In terms of marital
status, the difference between interns was significant also
only in the quality of time spent in the emergency depart-
ment (P=0.028), which was higher in single interns com-
pared to married ones.

Kheirkhah D, et al. Examining Medical Interns’ Satisfaction Levels With the Quality of Clinical Training in the Internal Emergency Department. DSME. 2023; 9(4):62-71.
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Conclusion

In this study, the most of medical interns' satisfaction
with clinical training in the internal emergency depart-
ment of Shahid Beheshti Hospital in Kashan, Iran, was
at a moderate level. The highest level of satisfaction was
related to the quality of training in performing medical
procedures, followed by the quality of teaching basic
skills, the quality of time spent in the emergency depart-
ment, and the teaching quality of professors. The current
status of the emergency department in the present study
is higher in comparison with the results of similar studies.
This can be due to the recent changes in the emergency
department and the separation of the trauma and internal
emergency departments from each other in Shahid Be-
heshti Hospital, as well as attention to the training pro-
grams of this department in the hospital by the two train-
ing groups of emergency medicine and internal medicine.
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3. Nasogastric Tube (NGT)
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