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ABSTRACT

The quality of performance in healthcare centers is important due to its effect on the health
of society. This is highly dependent on the quality of clinical supervision over the activities. This study
aims to investigate the effects of proper clinical supervision on the performance of Iranian nurses in
special care units (ICU, CCU) to further optimize the quality of healthcare provision.

YETEEE This is a qualitative meta-synthesis research that was conducted using the seven-step method of
Sandelowski and Barroso. The meta-composite team members included one physician, three curriculum
planning experts, and one expert in meta-synthesis research. Relevant studies were found from five
international databases and two national databases. The initial search yielded 20 studies, of which
12 were finally selected for the analysis. Data analysis was done using the thematic content analysis
method. The quality of the studies was examined by using the credibility, dependability, confirmability,
and transferability criteria.

ST The thematic analysis revealed three main themes: psychological achievements, organizational
achievements, and cognitive achievements.

To improve the performance of Iranian nurses in special care units, clinical supervisors and
nurses should mutually cooperate to ensure that nurses use their maximum effort, experience, expertise,
and knowledge to improve patient care in these units.
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Extended Abstract

Introduction

rom the late 1998s and early 1980s, as

a result of the re-organization of health

services and its acceptance by the Nurs-

ing and Midwifery Association, clinical

supervision was proposed as a necessary
method for the advancement and improvement of em-
ployees and maintaining a balance between providing
safe and timely patient care and creating learning op-
portunities for treatment staff [12]. In the field of health,
and especially the nursing profession, clinical supervi-
sion is one of the basic activities [17]. Clinical super-
vision is a mechanism for improving the professional
knowledge and skills of nurses and performance, which
leads to better education and learning of patients to im-
prove their disease conditions and satisfaction, reduce
anxiety, hospitalization periods, and treatment costs,
and increase capacity and participation in treatment pro-
grams [18, 19].

Working as a nurse in special care units, which in-
clude ICU (Intensive Care Unit) and CCU (Cardiac
Care Unit), is one of the most important and sensitive
professions in the healthcare system. These depart-
ments require special capabilities and skills from nurses.
To improve the quality of cares and minimize possible
risks and complications, clinical supervision of nurses in
these departments is very important. This study aims to
investigate the achievements of clinical supervision on
the performance of nurses in special care units of hos-
pitals in Iran.

Methods

This is a qualitative and meta-synthesis study using
the seven-step meta-synthesis method of Sandelowski
and Barroso [21]. The meta-synthesis team consisted
of one physician, three curriculum planning specialists,
and one expert in meta-synthesis method. The following
steps were used:

1. Setting the research question as “What are the
achievements of effective clinical supervision on the
performance of nurses in special care units?”

2. Finding relevant studies in Scopus, Emerald, Sci-
ence Direct, Springer, ProQuest, Maglran, and SID da-
tabases from 2019 to 2021;
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3. Screening and selecting eligible studies from among
20 yielded studies

4. Critical evaluation of studies and data extraction us-
ing a checklist based on which 12 studies remained (5
had moderate quality, 4 had good quality, and 3 had very

good quality)

5. Analysis and synthesis of 12 study findings

6. Quality control using credibility, dependability, con-
firmability, and transferability criteria

7. Presentation of findings and the conceptual model
of the study

Results

Concepts related to clinical supervision were classified
into ten basic themes: Pursuing learning opportunities,
maintaining interpersonal communication, increasing
morale, increasing the quality of patient care, improving
patient care standards, increasing self-confidence, in-
creasing clinical insight, reducing stress, improving job
competence, and increasing job satisfaction. Based on
these identified basic themes, a more general classifica-
tion was made, and they were classified into three main
themes: psychological achievements, organizational
achievements, and cognitive achievements.

Conclusion

The purpose of this research was to find the achieve-
ments of effective clinical supervision on the perfor-
mance of nurses in special care units of hospitals in
Iran. The results showed that these achievements can
be classified into three main themes of organizational
achievements, cognitive achievements, and psychologi-
cal achievements. has

Considering that nurses’ work environments have
more pressure on them than other environments, the oc-
cupational factors of the work environment have more
influence on nurses’ performance than physical factors.
With clinical supervision, it is possible to overcome the
most basic challenges in healthcare centers, including
the health of their active and efficient workforce, espe-
cially nurses [28]. Clinical supervision can be used to
guide nurses to achieve optimal performance in clinical
practice and optimal use of learning opportunities [30].
Clinical supervision not only pays attention to the legal
and guiding aspects of supervision but also pays atten-
tion to its educational aspects. Psychological factors
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of the work environment can have a negative effect on
the performance of nurses, but clinical supervision can
improve the performance and comfort of nurses [31].
Organizational achievements are also among the results
of effective clinical supervision, which can increase job
satisfaction, expand communication, and improve com-
petence and the quality of patient care.
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